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Psychological 
support aiding 
Gyirong victims
Local therapies also help evacuees cope 
with trauma, but targeted care needed               

By PALDEN NYIMA in Gyirong, 
Xizang and luo wangshu 
in Beijing

Doctors providing psychological 
support and traditional Tibetan 
therapies at a temporary shelter in 
Gyirong town are helping evacuees 
cope with fear and sleep problems 
following the severe mudslide that 
hit Gyirong Port on Wednesday. They 
are also continuing health screen-
ings for elderly people and children.

The massive mudslide, originat-
ing on the Nepali side of the border, 
struck the Gyirong Port area in Gyi-
rong county, Shigatse, Xizang 
autonomous region, at around 
10:30 am on Wednesday. As of 6 pm 
on Saturday, the disaster had left 16 
people dead and 546 others missing, 
according to regional authorities. A 
total of 499 residents from five 
at-risk villages have been relocated 
to temporary shelters converted 
from hotels and guesthouses.

Lhawang Tsering, a doctor from 
the Shigatse Tibetan Medicine Hos-
pital, was dispatched to Gyirong to 
provide psychological support and 
Tibetan medical care. The four-
member medical team left Shigatse 
on Wednesday, arrived in Gyirong at 
around 11 pm, and began working at 
the shelter the following morning. 
The shelter mainly accommodates 
residents evacuated from Trungsi 
village in Gyirong town and Kopa 
village in Salhe township.

“Some elderly residents witnessed 
the disaster and were deeply fright-
ened,” Lhawang Tsering said. “They 
were constantly worried that another 

disaster might occur.” Some evacuees 
had difficulty sleeping or became irri-
table, while a small number experi-
enced episodes of crying or fainting, 
Lhawang Tsering said. Some elderly 
residents also have underlying condi-
tions such as high blood pressure.

The medical team has prioritized 
screenings for vulnerable residents, 
particularly elderly people and those 
whose relatives were affected by or 
remain missing after the disaster. 
Two local doctors on the team pro-
vide general medical diagnosis and 
treatment, while the other two mem-
bers focus on psychological support 
and traditional Tibetan therapies.

In addition to counseling, doctors 
have used Horme therapy — a tradi-
tional Tibetan treatment similar to 
moxibustion — and Tibetan medici-
nal incense to help residents relax 
and ease emotional distress. Lhaw-
ang Tsering said the overall emo-
tional state of evacuees had 
stabilized following the interven-
tions, and no further episodes of cry-
ing or fainting had been reported.

The team is continuing to screen 
residents for common illnesses such 
as colds and diarrhea and to identify 
anyone who may need to be trans-
ferred to a higher-level hospital. 
None of the evacuated residents at 
the shelter was physically injured in 
the disaster, Lhawang Tsering said. 
However, the large number of elder-
ly people and children means that 
regular health monitoring and tar-
geted care remain necessary.
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rain is where Li now operates heavy 
machinery.

Despite the unfamiliar surround-
ings, Li said he is confident he can 
operate the machines safely and 
efficiently, drawing on his extensive 
experience in excavation and his 
determination to get the job done 
under harsh conditions.

Before joining the armed forces 
in 2018, Li was an undergraduate 
student majoring in visual commu-
nication design in Yunnan province 
in Southwest China.

When he first made the transi-
tion from drawing to operating 
heavy machinery, he resolved to 
excel in the field. He spent days 
and nights learning the intricacies 
of every machine he operated and 
honing his skills under challeng-

ing conditions, often amid gusting 
winds and bone-chilling snow.

Now, that hard-won expertise is 
being put to use once again.

At the site near Gyirong Port, Li 
cleared tall piles of debris from the 
top down, working in layers to 
gradually reduce their height.

“The soil is loose here, so it is 
important to maintain a safe dis-
tance from the edge at all times to 
prevent the machine from tipping 
over or triggering a collapse,” he said.

Safety is a crucial part of becom-
ing a proficient heavy machinery 
operator.

Operating an excavator involves 
numerous risks. For instance, if the 
bucket accidentally strikes steel or 
hard rock buried in the mud, frag-
ments can go flying as high as three 

Soldiers operate heavy machinery to clear debris
By Wang Xiaoyu and 
palden nyima in Gyirong, Xizang

The first thing that struck Li Jin-
chong, a heavy machinery operator 
with the Chinese military, when he 
arrived near the mudslide-hit Gyi-
rong Port in the Xizang autono-
mous region was the scale of the 
devastation.

“The roads were damaged and 
the mountain slopes bore scars left 
by torrents of mud and ice,” he said. 
“It was different from seeing the 
catastrophe on the news. I felt 
shock and pain.”

The 32-year-old soldier from a 
unit of the second mobile corps of 
the People’s Armed Police Force 
has seven years of experience oper-
ating excavators, wheel loaders 
and other heavy machinery, 
although much of his work has 
involved clearing ice and snow 
that blocked transportation dur-
ing harsh winters.

This is Li’s first deployment to a 
natural disaster of such scale. Sent 
to assist rescue operations for hun-
dreds of people missing after the 
mudslide hit Gyirong Port in Gyi-
rong county, Shigatse city, on 
Wednesday morning, he and his 
fellow soldiers are tasked primarily 
with clearing debris and restoring 
transportation along a stretch of 
highway leading to the hard-hit 
border crossing.

“I am used to the barren high pla-
teaus, with gentle, rolling moun-
tains stretching out before me,” he 
said. “Here, it’s different. The 
mountains are forested, steep and 
more imposing. Stepping in here, I 
can feel the tightness of the slopes, 
as if they are closing in on us.”

This narrow and treacherous ter-

meters, potentially shattering the 
operator’s windshield and endan-
gering people nearby.

When operating wheel loaders, 
hitting rebar or fencing buried 
underneath the debris can punc-
ture the tires. Blind spots around 
such large machines are another 
constant concern.

Years of hands-on practice have 
enabled Li to memorize safety 
protocols.

“It is like we have developed 
muscle memory and are wired to 
stay on high alert when working to 
ensure absolute safety,” he said.

Safety is also central to the 
approach of Zhang Jian, a 38-year-
old soldier who has joined the res-
cue mission in Gyirong county.

“Carefully selecting the 
machine’s operating position and 
constantly making adjustments to 
prevent the mud from churning, 
while remaining alert to the risk 
of falling rocks after prolonged 
rainfall, are among the hazards we 
should watch out for here,” he 
said.

Zhang participated in rescue 
operations following the 8.1-magni-
tude earthquake in Nepal in 2015, 
as well as a number of domestic 
emergency road repair missions.

Compared with his level of 
expertise more than a decade ago, 
Zhang said he has become more 
mature and patient, particularly 
when responding to emergencies.

“This is also a team effort. With 
everyone pulling together and 
cooperation between units 
becoming smoother, we are mak-
ing progress day by day,” he said.

Contact the writers at 
wangxiaoyu@chinadaily.com.cn

Li Jinchong, a soldier from a unit of the second mobile corps of the 
People’s Armed Police Force, operates an excavator to repair dam-
aged roads in Gyirong county, Xizang autonomous region, on 
Sunday. wei xiaohao / china daily

Model postman assists 
in mudslide relief efforts
By PALDEN NYIMA in Gyirong, 
Xizang and luo wangshu 
in Beijing

Since a catastrophic mudslide 
struck the Gyirong Port area on Aug 
26, veteran postman Basang Don-
drub has been contributing to relief 
efforts at a temporary supply depot 
in Gyirong county, Shigatse, Xizang 
autonomous region.

Tasked with unloading rescue 
equipment and donated goods, 
Basang Dondrub helps ensure essen-
tial supplies reach those in need.

A parking lot has been trans-
formed into a makeshift storage 
site, receiving firefighting and res-
cue equipment from Shigatse as 
well as donations from across the 
nation. Basang Dondrub and fellow 
volunteers begin work at 8 or 9 am, 
often continuing until the early 
hours of the next morning, leaving 
them with just a few hours of rest.

“It’s tiring, but when people are in 
difficulty, I should step forward and 
help,” Basang Dondrub said. “As long 
as the relief work continues, I’ll stay 
here.”

By 6 pm on Saturday, 16 people 
had been confirmed dead and 546 
remained missing, according to 
regional authorities.

Having served China Post in Gyi-
rong county for more than a decade, 
Basang Dondrub volunteered for 
the relief mission soon after the dis-
aster struck, drawing on his previ-
ous emergency response experience 
and knowing that additional man-
power would be needed.

Ten postmen are currently work-
ing in the disaster-hit area, including 
local staff and reinforcements from 
Shigatse, Basang Dondrub said.

The disaster also disrupted local 
postal services. Road restrictions 
halted deliveries for two days, 
resulting in a backlog of more than 
1,300 pieces of mail and parcels, 
including university admission let-
ters and other urgent deliveries.

Postal workers coordinated with 
higher-level branches to resume ser-
vices and clear the backlog. All the 
delayed items have since been deliv-
ered, Basang Dondrub said.

For Basang Dondrub, ensuring 
that important mail reaches people 
in remote communities has been 
part of his job for more than a decade.

He joined China Post in 2014, ini-
tially serving different townships 
before taking on delivery routes 
covering villages across Gyirong 
county. At one point, his routes cov-
ered 14 administrative villages in 
an area where mountainous terrain 
and unstable road conditions could 
turn routine deliveries into difficult 
journeys.

He recalled an occasion when dif-
ficult road conditions prevented a 
vehicle from reaching a remote vil-
lage where a university admission 
letter needed to be delivered.

Basang Dondrub continued part 
of the journey on foot. With limited 
mobile phone coverage and homes 
scattered across the area, he sought 
help from local residents before 
eventually finding the student, 
Dorje Gyatso, and handing over the 
letter.

Earlier this year, Basang Dondrub 
moved from front-line delivery into a 
role overseeing universal postal servi-
ces at China Post’s Gyirong county 
branch. He was named a national 
model worker in 2025, an honor he 
said represents greater responsibility.

For now, that responsibility 
means remaining at the temporary 
supply depot, where trucks continue 
to arrive with equipment and donat-
ed goods.

“I’ll stay here until the disaster 
response is over,” Basang Dondrub 
said.
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Basang Dondrub delivers parcels 
after the mudslide in Gyirong 
county. Palden Nyima / china daily

Children wearing khata — silk scarves traditionally presented when welcoming or seeing off guests — wait for a bus to take them to 
school outside a temporary relocation center in Gyirong county, Shigatse, Xizang autonomous region, on Monday. wei xiaohao / china daily

For villagers, life continues in temporary shelter
By Wang Xiaoyu and 
palden nyima in Gyirong, Xizang

Around 8 am on Monday, Kelsang 
Palmo began packing luggage for 
her son, who was about to start jun-
ior high school in the Gyirong coun-
ty seat, about 70 kilometers away.

She stuffed a backpack with 
homemade Tibetan flatbread, 
apples, packaged cakes, cold medi-
cation and a thermos, along with a 
suitcase containing winter clothing 
and other daily necessities.

After a mudslide struck Gyirong 
Port in the Xizang autonomous 
region on Wednesday morning, 
Kelsang Palmo and her family from 
Kopa village, near the hardest-hit 
border crossing, were relocated to a 
hotel to avoid secondary disasters.

Despite the disruption caused by 
the mudslide, authorities have tried 
to maintain a sense of normalcy for 
local villagers, allowing the rituals 
and rhythms of daily life to continue.

Kelsang Palmo’s son was among 
five children staying at the hotel 
who were picked up by an arranged 
vehicle around noon on Monday 
and taken to junior high school.

Throughout the morning, doors 

The temporary shelter at the 
hotel provides free accommoda-
tion, including three meals a day, as 
well as medical care and psycholog-
ical support, for about 120 relocat-
ed residents from Kopa and 
Trungsi villages.

“We also have a group of volun-
teers helping address their needs. 
These past few days, some have 
accompanied parents who are not 
familiar with this area to nearby 
stores to purchase items such as 
winter jackets for their children,” 
Karma said.

As relocated villagers are unable 
to tend to their cattle, chickens or 
crops at home, several officials have 
also remained in the village to help 
with poultry and farm work.

“They stay in facilities that have 
passed safety inspections, and we 
are constantly monitoring local 
environmental conditions to ensure 
their safety as well,” Karma said.

Butri and her brother, Migmar, 
were both excited to start the new 
semester.

“I really like the free meals provid-
ed here, especially the white rice,” 
Migmar said. “But I am also looking 
forward to visiting the school 

because I’ve never been there.”
Butri said she was keen to meet 

her new classmates and kick shut-
tlecock with them.

While life continues, traces of the 
disaster remain visible.

The thumping of helicopters fly-
ing overhead can be heard con-
stantly at the hotel. Residents have 
also put their favorite pastime of 
dancing and singing on hold out of 
respect for those who lost their lives 
in the mudslide.

Sangmo, mother of the siblings, 
occasionally scrolled through video 
clips of the mudslide sweeping 
down the area. She did not see the 
waves of mud and ice herself, but 
she remembers hearing a deafen-
ing sound at the time.

“It was horrifying,” she said. “Our 
life here is nice, but I also miss my 
home.”
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were left open as neighbors popped 
in and out of rooms, offering khata 
— silk scarves traditionally present-
ed when welcoming or seeing off 
guests — to the children.

“In our tradition, each household 
also gives departing students some 
pocket money — maybe 5  to 10 
yuan ($0.74 to $1.48) — as a bless-
ing, and also so that they have some 
change to buy snacks while away 
from home,” said Karma, head of 
Kopa village.

They stay in facilities 
that have passed 
safety inspections, 
and we are 
constantly 
monitoring local 
environmental 
conditions to ensure 
their safety as well.”
Karma, head of Kopa village
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