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Chapter 1: A Glimpse of 2019 Novel Coronavirus (2019-nCoV/COVID-19)
LT @R m &

1.“Crown-Like” virus — Coronavirus

BRAEEZ N ABRERZREZREVIEEG TAERMIE TREL.
vMBETHARRS, BRAANKEN B 2Z—, SAEEELFAEN DR
EENFHFELEGOTAERY LT E", AHEL#EZR RNA FE,

HRAETURR S Mwslaim (kA B R&X (B, %) . &
RHlge "R, XENZTERRNA, EHIRE, BERAEFELSFEXF.
TRAEIRNARRFERERTRAZRR, BARSEANBENES, £
FhERRZABERANRATEY .

Coronavirus is a large group of viruses named for their crown-like structure under
electron microscopy. They are enveloped viruses, with a diameter of about two
millionths of a grain. On the outer membrane, there are spikes distributed like a crown;
and inside there is a single strand of positive-stranded RNA.

Coronavirus can infect a variety of mammals (e.g. humans, pigs, etc.) and poultry
(e.g. chickens, birds, etc.). It has a strong replication ability and mutates easily since its
single-stranded RNA genome lacks structural stability.

Coronavirus mainly causes respiratory infections in human. Winter and early
spring are the epidemic seasons due to the temperature preference of viral reproduction.

2.SARS W“# 37— 2019 A TR FE

2. “Brother” of SARS-CoV - 2019 Novel Coronavirus

2019 #H & F 4% EF (2019 novel coronavirus, 2019-nCoV) & E 7] B, 4089 & 7 #f
AURRANTERFE, B/ FH A AZENATN, —#& 2003 F
W ERAMETREEME (SARS) ; TH —ME 2012 FWF RFREG 61

(MERS)

Ir &4 % % 74 (International Committee on Taxonomy of Virus, ICTV)
g4, FAFTRFEEF (2019-nCoV) WERS KL N EAMTREAETRAE
# 2 (severe acute respiratory syndrome coronavirus 2, SARS-CoV-2) , fi## T
EAP (WHO) Bl HEM, BX—F&HFHEKRFNIER %K A COVID-19,

E<FFSARS i, 2019 HA TR mHEEZLHERE. FHILER.

2019 Novel Coronavirus (2019-nCoV) is the seventh known coronavirus that can
infect humans. Two of the other six coronaviruses are relatively familiar to the public—
the one causing severe acute respiratory syndrome (SARS) in 2003, and the one causing
Middle East respiratory syndrome (MERS) in 2012.



The International Committee on Taxonomy of Virus (ICTV) announced that the
official classification name of the Novel Coronavirus (2019-nCoV) is severe acute
respiratory syndrome Coronavirus 2, shortened to SARS-CoV-2. On the same day,
World Health Organization (WHO) announced that the official name for the disease
caused by this virus is COVID-19.

Compared with "brother" SARS-CoV, 2019-nCoV is more contagious but less
lethal.

3K HHER—NAEFAR

3. Brother virus’ favorite — Human lung tissue

2019 A TR EES SARS —#, ABLEGR, LAMERG AKIAL
ACE2 ¥R & A&, BEM R,

EERA—MERE—EABHATREE, "EH ESRENLUETRE
4R A AE KATF R g, EZREFERT. EUYENREHR T HHM
HEMREERR L BEEHETE, EFIENEES . e EREFEARLAE
HA—EER, TURFERH, EEZLHI AR,

RKEBREFHRE—HHNI~TR, 8T 14K, ZAFTE24 K. &
FraeRZ-EM. T, ZA0EH. PBREFETHFEE, j#E. WHE. E.
BIUESER, B0 BHFNERANKN, BHZ A%, BARKEN, 24581 Ak
wE

People are generally susceptible to the 2019-nCoV, which binds to ACE2 receptors
in human lung tissue just like SARS-CoV, leading to "pneumonia".

Dyspnea usually occurs one week after infection in severe cases. In more severe
ones it can quickly progress to acute respiratory distress syndrome — so-called "white
lung", and even septic shock, refractory metabolic acidosis, coagulation dysfunction
and multiple organ failure. It is notable that high fever might not be present in severe
and critically severe cases but low to moderate fever or even no obvious fever during
the onset of the disease.

The incubation period is generally 3 to 7 days and no more than 14 days, but in
rare cases up to 24 days. Fever, dry cough, and fatigue are the most common
presentations at first. A few patients may have symptoms such as nasal congestion,
runny nose, sore throat, myalgia, and diarrhea. Some patients who only present with
low fever and mild fatigue without pneumonia manifestations usually recover after 1
week.

4.2019 F A TR K F A SARS HHE[X 7?
4. How is 2019-nCoV different from SARS-CoV?

¥ K2 SARS, K Z#H A E 2 &4, Xk #H A TR %2 &% (coronavirus
disease, COVID-19) Fr#fhtH A& SARS & + E &, @& MR L AWK,



El 2002 K F 2003 4 8 A, #«[E A B iTH 2+ SARS e K2 W7 w ] 5327 1,
A FE 4959 B, LT 349 B, HALE 6.55%.

e —FRTREEME, RE3HA4H, 2F31 4N (AEH. B
X)) ZitRE#H 2w F 80962 7 (AT & T SARS) , RitT i/ H 3162 4,
HEF AL E 4 3.9% (B KT SARS) .

Most people are still dreaded by SARS, and panicked at the beginning of COVID-
19 epidemic when some claimed that SARS might have come back.

From the end of 2002 to August 2003, a total of 5,327 clinically diagnosed SARS
cases were reported in mainland China. 4,959 cases were cured and discharged, and
349 cases died, with a case fatality rate of 6.55%.

As of March 14, 2020, 31 provinces, municipalities as well as autonomous regions
have reported a total of 80962 confirmed cases of COVID-19 (significantly higher
compared to SARS) and 3162 cumulative deaths, with a case fatality rate of 3.9% in
China (significantly lower compared to SARS). Based on the World Health
Organization (WHO), Italy, as the second runner up has a total of 17660 confirmed
cases, Iran, as a third has a total of 11364 confirmed cases. USA has a total of 1678
confirmed cases. For more information, please refer to the WHO official website:

52019 A FRFEF KT LERD?
5. Is COVID-19 curable?

MERRIEE R AIERRE, KZHEBETE R, JLERFFUERANRE,
AOBEERERE. RATHOAZNTEFATTREEMERZ .

AASBmERR M, FAMRLEERERRE, RKENERD BEAR
K, HAXNEEERERECERNKAFE. ERTEEURC, XFT
FEREZ, WESEHERT, REAHRE, BRESET, ALKEFHE
WA ER.

According to current cases, most patients have good prognosis and children have
relatively mild symptoms, but there are also some patients with critical illness. Deaths
are more common among the elderly and those with chronic disease.

Just like most viral infections, COVID-19 is a self-limiting disease, conquered by
the body's own immunity. Evidence has not yet been found for long-term survival of
this virus in human body post-recovery. However, supportive therapy is still important
and should not be taken lightly. As long as the disease is reported in time, most of the
patients will eventually recover after active treatment.

6.2019 FEA TR AERELHFEHEN?

6. How is 2019-nCoV transmitted?



F“FFHSARS —#, £ RE WA ERETF LT ENEERRE, WL
REHFZZH. THERFREH ST ETAREN VR, RFEZAYS4E
R, PEEEMN TR B BT,

The main route of transmission is similar to SARS-CoV, via respiratory droplets
produced by carriers when they cough, sneeze or talk. The droplets floating in the air
might be inhaled into the lungs of people nearby, and those falling elsewhere will spread
from contact.

7. WA ERFRAIRFER R TR BB T A MEH?
7. “Possible” aerosol transmission of 2019-nCoV — How to perceive it?

B FRF A B R A b B R SR DN R BT A F R AR B R
R AR, RERNFHLAE, FERZIVERGRALA. HarH 2
HRAEREBENCEFEER CRERMEMEE, FHER —FTE 2K, &
FIEEIEHAEAEZ AP KT, A, #RALEFRBCDE, BEFHEX,
MF TR EER, FIFESAERIKRESE. RAEHAWTE Y, KHERE
TRREABRELTFEREREENT 8 (Flw, EFHARAERREHRH
BT, RREME. REHES) .

Academically aerosol refers to a colloidal dispersion system formed by suspension
of fine solid or liquid particles in gas. The smoke and fog that we usually see are all
forms of aerosol. The main route of transmission of 2019-nCoV at present is droplet
transmission and contact transmission, with a general transmission distance of less than
2 meters. There is no evidence that the droplets will suspend in the air for a long time.
Therefore, as long as the current requirements of precautions, i.e., wearing masks and
washing hands frequently, are fulfilled, there is no need to panic. Only in closed
environments and prolonged exposure to high concentrations of aerosols (e.g. medical
staff performing nasopharyngeal swabbing, sputum suctioning, tracheal intubation, etc.)
should there be a possibility of aerosol transmission.

8. WATEREIEE? I SARS & SARS-CoV-2 W F#

8. Fecal-oral transmission — A lesson from SARS

BRI AXAFTHER A EHIREZLEEFTRMNAERENFE, BAKL
FAEHERRE2FREOLE, ERAEFELMMGIFL£ELHE. SARS H
MEEELELNARLEANEERL, FERATREBRRILEEZ M T BRER
BHRWABRRTEE #HORERE, #NTARZETHEN/NUERERS
REEHFINELETRE. T, #EHATTRAATRESRERLE. &
B SARS el 7 4k, KATNE AT, wem EERERWA THE W
A& T4 [ fo 5t 55 T B T KB R BB A, (RIE U B RAS B4R A&
ElfRArt. BRI, BEEHAZRNELF. RRADN A, THEF



nE, REEF.

Current research has found that live virus can be detected in the stool of COVID-
19 patients. Although fecal-oral transmission should not be simply concluded, it surely
raises our alert against fecal-nose transmission. During SARS epidemic, there was an
outbreak in Amoy Gardens in Hong Kong. According to the analysis of the Hong Kong
Department of Health, the possible spreading route of the infection was that diarrhea
feces of SARS patients containing small droplets with virus entered the sewage system,
and the droplets were sucked back into vertically arranged housing units, resulting in
household infection. Therefore, feces may indeed become a source of infection and
cause fecal-nasal transmission. Based on our experience during SARS epidemic, we
should wash our hands frequently, and flush the toilet after closing the lid. We can pour
water into the drain of toilets and kitchens every one or two days to ensure that there is
always some water in the U-shaped water trap as a gas barrier. Also, we need to avoid
using toilets with poor air circulation and obvious odor in public places, wear masks all
the the time and wash our hands in time.

9.2019 AR AEFT UM ERERFES X?
9. How long can 2019-nCoV survive on the surface of an object?

Hal A T#HAETRAENHR Y R LK, HEEESREL medline #4E E +
o EmAH KX XHR, B4 T SARS-CoV Ak Rk EmMFIEEE . BAEEWH, £1H
KA YK & E, SARS-CoV REFHE LM E M 2 Nt ~9 K, L. Ak,
K. BRENRLIFATAAEZR, REFENEEZEZESREEEE LM X,

Relevant research has not yet been published on 2019-CoV at present. But experts
from German have managed to summarize from literature in the MEDLINE database
that survival time of SARS-CoV range from 2 hours to 9 days on the surfaces of
different objects. Survival time is positively correlated with viral titers, and there is no
significant difference between materials such as metal, wood, paper, plastic, etc.
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Chapter 2 : Personal and Family Health Protection
Lt ZF Bk @A RS 2019 A BRAH

1. “15 words” on how to prevent 2019-nCoV infection

THRFO%: ROE, BRF. Bul, PRE. 8%, THFAEN,
MR AEER, AR

15 words to remember: Wear masks, wash hands often, cover mouth and nose,
avoid unnecessary gathering, stay physically active.

It is also recommended to regularly open windows for ventilation and keep a
balanced diet.

QW LR XA FEABHOE, MEEH—F?

2. How to choose the appropriate face mask?

bERANARER 7 HCE —E A, ERER SRR RN T E S
EE, BUAFELERY. THLOEMERS, A —RMUEEATE. EA
ShA T E . KNOS/NOS B UL EZAIBAL T4 0 ERER 74 0 &%,

Tk, BARRFE FBTHMK —KEER 7 ERFT UL B G KR
BEENESERFAFENENARMN, TUERBEERIFOE. BHAY
&, HRERNEEANZALERNIS DEEAGIAAR, DB EHMAR
Ao

A, MADE, BHEOBSFFERADEHFHERSE, EhtEs— 28
B Rz, THERRE R R, BT AR E,

A face mask is the “first barrier” of personal health protection. It is very important
to wear face masks that comply with standard of epidemic control, but over-protection
is unnecessary. Various types of face masks are available in market, including
disposable medical masks, surgical masks, KN95/NO95 or better particulate respirator,
and medical protective face masks.

Disposable medical mask is feasible for individual use when taking public
transportation or shopping in the supermarket. Surgical mask may be considered when
under home care isolation or when family member(s) is under home care isolation.
Please note that for healthy individuals it is unnecessary and not recommend to use N95
respirators for regular protection. A face mask should never be shared with other people.

Besides, non-medical masks (e.g. cotton mask, sponge mask, etc.) are less efficient
for individual protection. But they are nonetheless better than not wearing a mask since



they can also, to some degree, filter droplets produced by coughing, sneezing, and
talking.

AT FAEAERAGHEE (GB19083-2010)?

3. Under what circumstances is medical protective face mask (GB19083-2010) a
must?
MFFEEAFTE. ARTS. ARENBHOF A TR FEN R EZ WK
B, UWRHATREFREFRA, LEHE. REWIT. TRIESR, TRET
R R ER .

Medical protective face mask is unnecessary for regular individual protection.
Medical protective face mask should be worn inside fever clinic or areas with patients
being suspected/confirmed with 2019-nCoV infection, and when performing aerosol-
generating procedures such as respiratory secretion sampling, tracheal intubation,
tracheotomy, noninvasive ventilation, and sputum suction.

4.7 T #71 5] E AR By KN95/N95 B DA R A BORL By 97 b B o DLE A A4

4. Can I use the KN95/NO9S or better particulate respirator previously stored for
smog-protection?

BB UER. ko B HALFREAAEFRE, ks T IH
12, [FER] EARFRIRE KNIS/NIS KDL LR A AL 0 E,

Anti-smog respirators can be used for daily protection. Note that these respirators
may or may not be equipped with a respiratory valve. DO NOT wear a KN95/N95 or
any particulate respirator WITH respiratory valve when visiting a fever clinic.

S.EHEHBRDE?

5. How to properly wear a mask?

REDER, FEELHAXpOENNIS. LT, EASIRDERRER
A, FEXERBFH— MM L. BHOBWNELET, EE0EIEZNEERR
WEH, REFEAMOEANNE; AF, EETRNRIFEAT XL A
RFELRRAMNEES, EOELWmENER, AR THHIE, FO
ETERREY, BEafEH 2T E,

Wash your hands before wearing the mask. Orient the external side and the top side
first. The colored side of a surgical mask should be facing OUTWARD, with the metal
strip as the TOP side. Take the mask out by the edge and avoid touching its inner side.
Place the elastic loops around your ears. Pinch the metal strip or stiff edge of the mask



so it molds to the shape of your nose. Pull down the mask’s bottom so it covers your
nose, mouth and your chin.

6. PERSAFEEH?

6. How often should I replace a face mask?

AEMITBEURAL EF AU TH. TRAIMGTHNIE, BXETK
ETEZEENTRA, UETREMH. BRABREKINDE, ZAHEER
FEEEFORKR, —BIFERRI N ELGTE, BEDELY, FERK
Fe HE LLR R 5 ok B B BB 4

Intact face masks without foul odor or contamination, AND without exposure to
suspected or confirmed 2019-nCoV patients, can be placed in a dry, well-ventilated
area at home before second-time use. For healthy individuals without the risk of 2019-
nCoV transmission, it is not necessary to replace the masks once in every 4 hours
according to standard guidelines for medical purpose. But please DO replace the face
mask when it is deformed, wet, visibly soiled, or with foul odor.

7. WA BRI O E?
7. How to properly dispose of used masks?

BARENCNABHBE LW EXRAEBT R, KWERLE. SHHE
HHRE, LRRUEER I NLLF. nREE [ER] HEEREE.

Disposal of masks used by individuals without the risk of 2019-nCoV transmission
should comply with principles of garbage classification. It is encouraged to seal used
masks in plastic bags before tossing into the garbage bin. DO NOT apply ethanol to
face masks for disinfection.

8. HERAF WK HE?

8. Mask-wearing for specific populations.

O ZHMKDE, NEsHHLFEE,

O XHFARANHERFTRELMEMAEEEMREwH TER, MTF
REENT VT,

O ILERREND, NHEHFILEFFOE, ERBLEF XKL XE. F
RN BEHIIAERIE, BERXEZER.

O ULABREFEZASHEENNRGI, EXRERTHFEANTEEFE

HE.



O Pregnant women should choose appropriate face mask according to specific
conditions.

O Should the senior or individual complicated with cardiopulmonary and/or
respiratory conditions report discomfort after wearing a mask, and seek for
professional consultation with doctors immediately.

O Children may have smaller faces. Child-use face masks are recommended and
should be used with caution and under adult supervision. To avoid incidents
of suffocation, face masks should not be applied to infants.

O For the aforementioned individuals, avoid agglomerations and frequency of
visiting crowded spaces. Keep the habitation clean and well-ventilated.
Regular disinfection is also recommended.

9.50 T By 6 3 1 B 4 R B BBk #1472

9. How to deal with face mask-relate skin lesion?

HBREAFNEAENDE, BEEAWS TR, LERZXRFELENR
T, WEE T U EH R AERE; HAERE—BHARTRHDEME
W TR E IR, &Ik Fo B A%k RR 78 4 PR B AR A5 B AR
BT A AR ERMARRIERE . BB R B B R

For starter, choose face masks with qualification and appropriate size, especially
for children. Adjust positions or remove the mask after a period of time. In case of
redness and lesion, skin with compromised integrity should be refrained from irritation
and should be properly treated. Lotion and/or dressings can be applied to the pressure-
bearing spots.

10.%6F W IE# 77 = At 47
10. How to properly wash hands?

EHREFEMTRERROA MG —. ARFR, BB, WIIKE
REPrFEERAEF, BI“A. S k. 5. K X, B, S EEHE
HAMAT 15, HAELTFHREEFREEHKRER.

Hand-washing is one of the best ways to prevent respiratory infections. Wash hands
with soap and clean, running water. Comply with the following steps when washing
your hands. It is recommended to spend no less than 15 seconds for each step. You can
also hum the “Happy Birthday” song from beginning to end twice if you need a timer.

W FOXES, FHFE, HEFE.

Sh: FONFEBRERELGEE, RFRHHAT.

K FOOMA, RFRXEHERLHE.

F: BWAFHERT, BXTEZ —FEOEE, RFRBHAT,

(ONONONG)



O A: ABEAXNMFEFHEE, NFRHBAT.
O i: HAEAANFHRFMHENMECHEE, KFRBFHAT,
O Mi: FHMEFEFHAFE, NFRBHAT.

O Palm: rub your palms together;

O Back: rub the back of each hand with the palm of the other, special attention
should be payed to the inter-space of fingers;

O Interlock: rub palm-to-palm while interlocking your fingers;

O Knuckle: form a fist with one hand and rub each knuckle inside the palm of
the other hand;

O Thumb: rub each thumb with the other hand;

O Tip: rub the tips of fingers of one hand inside the palm of the other;

O  Wrist: rub each of your wrists.

1. BeF, EHESE?

11. How often should I wash my hand?

HRARFFIEZERFETERER. RARWERL — ARXFHE
B, ZRITAEZE., R, B, ROBEAMEDZREERERNAFREE
RARAALTF, HFER RAFHEFRRE#RF (EARAHEFNIR
RBRAARGH) « THEFELEEN, BEHFEMR, 2. %A

Maintaining hand hygiene is one of the most important and efficient measure for
epidemic control. Wash hands with soap and clean, running water after returning from
public places, after blowing your nose, coughing, or sneezing, before eating food, after
using the toilet, before and after wearing a mask. You can also use alcohol-based hand
sanitizer if your hands are not visibly soiled. Avoid touching your eyes, nose and mouth
if you’re unsure of the cleanliness of your hands.

12. o W E 2B B A 2K 0 % 3 F v B A ?
12. How to choose or formulate hand sanitizer?

—RERT, BEREEHERRNERLSS, KREILE 60%~80%BN ],
R — TR R ok, W E R4 R LA

[ B & vt FRER/NG 1) TEI e, T ES: 100ml K E 75%E #+5ml
HmiRA, 4% R,

[ER] WERNASLEFHERRY A RBRS -

Normally ethanol (alcohol) is the active ingredient in hand sanitizer. Concentration
of 60-80 % (v/v) ethanol is acceptable. Hand sanitizer can be readily purchased. Please
read the instruction carefully before purchase.



Tips on self-made hand sanitizer: Mix 100ml of 75% ethanol (v/v) with 5ml of
glycerol, and store in sealed bottles.
Attention: Commercialized hand sanitizers can be allergic to some individuals.

13. BIIFER— %K BIAKRFED?

13. Do I need to wear disposable latex gloves outdoor?
HITEERERAN—RELRFERRALEN, EFRHEFRT U,

It is unnecessary to wear disposable latex gloves outside. Maintain a good hand
hygiene is sufficient.

14, FRFEEEHEFG?
14. Do I need to clean and disinfect my cell phone?

AHAEH, FIARBTETRRREN . BNEREAHSRTERLE

p—k,

Some research suggests pathological microbes can reside on the surface of cell
phones. It is recommended to wipe your phone with disinfection wet tissue at least once
a day.

15. R FEHFAL?
15. Do I need to disinfect my house?

—HRERT, XFHMEFELTU, BEFLFEHE

Generally, keeping your house clean rather than disinfected is sufficient.
16. RA RDERE”, FHBALAKN, EA?
16. What if I am still feeling a little insecure without disinfecting my house?

BREMN YR LT, W TEF. £, T, BREES, LERHTH
FAE, ¥ A 250mg/L~500mg/L & 8 H & R 3 75%IE AR B R H & o i i
mm, AR, FEAKXLIETAFTRG 15 59, HEAES 29, HA
250mg/L~500mg/L &4 G & A2 30 2% J5 FliE AR T %; HE A
250mg/L~500mg/L & A H F R A R E R EEF, (EF 30 2%, seFu. Ems
ERER, RHHE. (ER) HEAEZEFK, B2 LM,

Surface objects exposed to frequent physical contact (e.g. door knobs, tables, chairs,
cell phones, keyboards) can be disinfected using 250-500mg/L chlorine-containing



disinfectant or 75% ethanol. Heat-resisting objects (e.g. tableware, tea sets, or some

toys) can be boiled for 15 minutes, or steamed for 5 minutes, or bathed in 250-500mg/L

chlorine-containing disinfectant for 30 minutes then washed with clean water. Any 250-

500mg/L chlorine-containing disinfectant can also be used for floor disinfection. Water

sinks and toilets should be cleaned every day and disinfected on a regular basis.
[ATTN] Disinfectants should be kept away from children.

17. ¥ 84 WERE LFHE?
17. How to dilute commercialize disinfectant liquid?

HERHERAEERERERAATE. Flin, 1FAKm 1 AR E 5% 84 WHEHR
R ERHRAEE S00mgL WEEFR. [ER] 84 BHERAEAAHER %, £
F—REBHRERERE, —RAATERRENE, EAREERRFEN
HE.

The use of a disinfectant agent should follow its official instructions. For example,
add a capful of 5% “Disinfectant Liquid 84 to 1L water produces a solution with
500mg/L effective chlorine concentration. [ATTN] “Disinfectant Liquid 84” is
a corrosive, volatile, and irritant solution. Avoid direct skin contact, and wear
gloves and masks during usage.

18. EREKERTRTTG, TUERABBEA?
18. Is the concentration of alcohol the higher the better?

T5%EREERRRE, TEVER ESRKENER; wRTEHRR 75%
A, IFREATEaERE. [ER] EFEHK, FHRETIRRER
B, FEEAERER, LwfF, #, HAEKDE,

The optimal concentration of alcohol is 75%. A higher concentration is not
recommended. Liquor can be used as a substitute if 75% alcohol is not at hand. [ATTN]
Alcohol in contact with flame or heat can spark fire and explosion. It should not
be used in large amounts, such as wiping a car or the floor or spraying clothes.

19. H¥ %R (BEELATE) FEMNEFTR'D?

19. Is disinfectant liquid required to clean your daily clothes (and stuffed toys)?

O —HEAT, HALEERE., BRBMEKEENT, ToET.

O WwRMHTERTE, NAMERFEE, HERWAEMAENLSRE”E
ERRH, HEEFRABARETSE. 8. TEHERREFRR
fE— AR BRI

O A % el ¥ DLk SR R ALK 60~90°C T i e 4 o & AT 7 ik o



O In general, rinse clothes with laundry soap or detergent and dry fully is
sufficient.

O If contamination is suspected, the clothes should be disinfected before being
washed. Follow disinfectant product instructions and rinse afterwards. ATTN:
Do not mix the laundry detergent with the disinfectant liquid together.

O Ifpossible, choose 60~90°C for laundry.

20 BERFEHRTEREED?
20. Is air disinfection necessary at home?

—BERTAEFERTEZAEE. REBEFEE, AFRENAT L, &
RKEDIFHEHERNHTK, K30 545,

In general, there is no need to disinfect the air at home. You may keep the room
clean and well-ventilated. Make sure you open the window to ventilate the room at least
twice a day for 30 minutes each.

21. WA EEEELAR?
21. How to clean and disinfect the toilet?

OFERAEMANEEFE 2%, BREAIS 248 QFEAENAFEZTRELD
1 B 4 % s e R B0 L

WA R 1 A AR 4 MR S%EY 84 VH F iR F] BT AR LA A & 2000mg/L
HER, FATERDRE/RSETET

(DUse the toilet cleaner twice a week and soak for 15 minutes each time.; @Use a
toilet cleaner to clean the surfaces and areas around the toilet where bacteria are
hidden.

Alternatively, add four capfuls of 5% “Disinfectant Liquid 84 to 1L of water to
make a solution of 2000mg/L effective chloride concentration. Wipe the toilet with
appropriate precautionary measures.

22. FEIEHEARKEZRFEWRR M ?
22. How effective is the inactivation of coronavirus with different disinfectants?

FEEMEKEANFEREN AT o, EETUAINEXRR I FERE,
REZZEE BN YEERET. 0.1%MWKARN (B4 HERNEEKS, HLT
1000mg/L B K A4 E) 2% ~TI%LET & | 24N EFERTREENE
Mo FRHRE R EE HCoV-229E, 5%,



Although the viral titer of the virus on objects is unknown, but it can be reduced
by disinfection, particularly surfaces that are frequently touched. 0.1% sodium
hypochlorite (the main component of the Disinfectant Liquid 84, equal to 1000mg/L
effective chloride concentration) or 62~71% ethanol can diminish the activity of
coronavirus to a very large extent. The above-mentioned facts correspond to the results
in HCoV-229E to which you may turn for reference.

23. Bfst e Futkt 2 WA RFTRERFZFD?
23. Will COVID-19 be transmitted through package or food delivery?

— . RERFMFHF, st UER. RESACEREFEW
EIEN, ke X xF.

Usually no. You may receive your package or food with appropriate preventive
measures taken by both parties. Avoid taking the wrapper indoor. Wash your hands
afterwards.

24. B2 REFRERFFD?
24. Can pets be infected with COVID-19?

Hel i TIEERAM. HEEN T URLFHERFA TR FE. B£, N
MEGMEEEE, BEEMIFATREERLY. AN, MEARILSHL
om LA %

There is currently no evidence of COVID-19 infecting or transmitting through pets
like cats and dogs. However, precautions should be taken to avoid pets getting in
contact with COVID-19 patients. It also applies to other mammals.

25. “L AR5 R B Z B R R X K

25. “Seven” preventive measures that may have been overlooked.

OExRE, EAHES#ZER. ZEH; QIIUHMBFREFEHE; ©
IT & N <3%%ﬁﬁmZm,<D KK B KR & B e BAR s ©%F AT
T @l pTe & 5 &

(DGet changed when you return home; @)Clean and disinfect the floor mat at the
door; (®Open the windows to ventilate; @) Use the serving chopsticks while dining;
(B®Boil water before drinking from the dispenser; ©Dry the rags; (DPut the toilet lid
down when flushing.

2. “E"ERE, EHREMIALEA?



26. How to improve your immune system at home?

B —ERIETRER. BRERFAERARTE T E, FR—EEMI
T~8 /NETHYEEHR, # 5%

B _ERFERFELRS, FERKE. XK. BR, XTRERIMZHH
FH

W CETHRER, AFER, ZEFZANRRIN, RARNRMERE
AR, B&. A4, BEBE., LERRERS, B#FHEMFERET
KA

B First of all, adequate sleep is crucial. It is the best way to improve your
immunity. Make sure you get 7~8 hours of sleep per day and avoid staying up
late.

B Second of all, keep a positive mind. Your immune system will be
compromised when you are feeling depressed, nervous or anxious.

B Thirdly, indulge in balanced meals. Stick to a safe and healthy eating habit.
Make sure to cook the meat and eggs thoroughly. Avoid binge drinking. You
may refer to the section on “Scientific Nutrition to Boost Immunity” for
detailed diet suggestions.

2748 ERE, EABFEEREH?
27. What kind of indoor exercise is suggested?

EXHEFRNZERE—ENENE, T URENSARLEEFHAREE
BEERE., ARE. \BHR. R FEENE T

Daily exercise is recommended while staying indoor. There are various options to
choose from based on individual preferences, including slow jog motion with arm
swing, Taiji, Baduanjin, yoga, and others.

BUEERE, WEAFBEERAES?
28. How to recognize a rumor?

BEXR LA —MAbRE. BRAEUNSEZTN, TEE. TfF
E. BEVEMILNASERDN, TRREARKOAZ T RHIANZRN, 7TLH#E
HREEATNERRHEA; O REHRBERLAHRGER, BERZREE
o, FREE. CARR. THOREEEK.

Rumors are in essence ‘viral’. Keep a rational mind without believing or spreading
them. Handle them with a dialectic perspective. A frequently forwarded message may
not be true and you can turn to the official websites before making a judgment. Avoid
venting pessimism on social media. Keep a calm and positive mindset.



9. B KR ERALERE (14 R) FEERMA?

29. What should we pay attention to during the 14-day medical observation before
returning to work?

o ME—F, EHMEAFMEEMNIT, BN, FLEGH, BEEMT 4
], sEMRASTEMLE,

o BE. EWEYREMER, ARG R EFEHTHEE, TLUE
BT % B & B 30 447, 7] LLA 500mg/L 4408 E IR 30 44 EE
A B

o« HBARMS00mg/L &R EERR TS%ERER KL, THFEF; Ko, ®
¥ ¥ £ 500mg/L Y& S H FRIZ A 30 et 5 FHATE I, B AHN
7] DLk B R AL 60~90°CE IR A& BT FERYFIE

-
e RE#BEEZANBHNERR, WRLFAXRK, NREDE, EERFLE
1 KDL L,

o ERENKE, wREBIABH. TZ. WMRRFREAEFER, BRI
AR R ER*ATRYD .

e Stay isolated in one room, close the door promptly and keep the room well
ventilated. Use a separate bathroom or live separately from your family.

e Do not share eating utensils, towels and other intimate possessions. Sterilize
bowels and chopsticks. Boil for 30 minutes after washing the items clean, or
soak the items with 500mg/L chlorine-containing disinfectant liquid for 30
minutes before rinsing with water.

e  Wipe the headboard and the doorknobs with 500mg/L chlorine-containing
disinfectant liquid or 75% alcohol. Soak your clothes and bedclothes in the
500mg/L chlorine-containing disinfectant liquid for 30 minutes before laundry.
If possible, set the laundry machine to 60-90°C. Be careful when you wash any
valuable items.

e Avoid face-to-face communication with your family. If you have to, please put
on a mask and keep a distance over 1 meter.

e Check your temperature. If you come down with any of the symptoms such as
fever, dry cough, chest tightness or dyspnea, please seek medical help at a
designated hospital without delay.

30. ITHE. ZHWETZE AM?

30. What do you do when you want to sneeze or cough?

e, ZRHARNEED R, 2lmARTEE, ZFEFRLRAH
W w—RRARBANRA T A A ST, TUABTAMEED B; ZHK



TR EALR AR EARAARF, REFREFHERREEXF. HELT
PR, REHER, SRR RUEARXFREED BHE S LHBHE.
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Cover your nose and mouth with a tissue when sneezing or coughing. Throw the
used tissue inside a covered trash bin. If you don't have a tissue right at hand, sneeze
into the inner part of your sleeve. Wash your hands with soap under running water or
use hand sanitizer right afterwards. Sneezing, spitting, or covering one's nose or
mouth with hands while sneezing are inappropriate.
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31. A quick differential of COVID-19, flu and the common cold:

Rhinovirus, adenovirus,

COVID-19 coronavirus Influenza virus . .
parainfluenza virus, etc.

droplets droplets droplets



contact contact contact

1~14 days, mostly 3~7

days 1~7 days, mostly 2~4 days 1~3 days
(+) Fever
(+/-) Fever Usually high-grade fever (+) Nasal congestion
(39~40°C)
(+) Dry cough (+) Fatigue (+) Running nose
(+) Fatigue (+) Headache and muscle sore  (+) Sore throat
(+) Rapid .
+) Nasal t + h
breathing/dyspnea () Nasal congestion (+) Coug
(+) Imaging :
+) R
manifestation of (+) Running nose ) a.pld
. breathing/dyspnea
pneumonia
0 . . .
(+) Nasal congestion (+) Sore throat (*)Imaging planlfestatlon
of pneumonia
(+) Running nose (+) Dry cough

(+) Rapid breathing/dyspnea

+
(+) Sore throat (severe)

(+) Imaging manifestation of

(+) Diarrhea .
pneumonia (severe)

* Asymptomatic carriers

could be contagious

The symptoms of the three diseases are similar, it is recommended to seek medical help
as soon as possible.

RNAREFTERME A7

32. Am I a close contact personnel?

EmplRmErm THEEYZ—, B IRXBAR] HH#:
® LHRVIAEEME. ¥J. T, REMFEWEMIAR, wERHFL
BILE, R*HAE—HKE, AEROER—FFETEE.

® VT, ¥E, RARAIMEF AR, KBEXEMERFIARVNIER &
BN, WEBIET R ERE . FUR AT E R & AR AR A
W, RUIAREEMEE RERF AR,

® LH5iPIRAR—RETAFFNEEEMAR, AEARETR LRHM
FEIFANAR ZRANETAR (XA BE. BAEF) .



o LWMEWMEAIATHIEREMFANLMAR,
o WRXRAMGYF, NEZMIEEXHTETEVERE.

You will be considered as a close contact if you have NOT taken effective

precautions under one of the following circumstances:

® Pecople who live, study, work or have any other form of close contact with
confirmed cases: this includes working in a close distance, sharing the same
classroom, or living in the same apartment with confirmed cases.

® Medical workers involved in clinical treatment and care of confirmed cases, or
family members who visit or take care of confirmed cases, or other personnel who
have close contact with confirmed cases: this includes direct practice of care for
patients, visit or stay in an occlusive environment with patients, or other patients
and companions who share the same room with confirmed cases.

® Pecople who take the same vehicle and have close contact with confirmed cases:
this includes care-giving personnel and accompany people (family members,
colleges or friends etc.) of confirmed cases.

® Other people who are considered to have close contact with confirmed cases after
investigation.

® [feffective precautions are practiced, a person is NOT considered as a close contact

albeit the history of contact.

BAXAHAAHLFR, REFTEME A7

33. There is a confirmed case in my residential community, am I a close contact?

EMERERESREETEESA ARG FHNARTAL>FEBZE, B
HHEEFH LA WRRXRT ARG, LREFEEHLRT LEE &M
AR EEA A, BIENKAEAALHE, LB TENERE.

A close contact is considered when a person shares the same room, life or work

with a virus carrier without effective protective measures. After adequate investigation



and evaluation to exclude the history of close contact, a person is not considered as a
close contact when effective precautions have been practiced, even if there is a

confirmed case in the same residential community.

MEFARTER, 2EFERETHERA?

34. Will the medical workers carry the coronavirus out of hospital after work?

EHTHEREZUAMEZINPREEZENLTIVAR, TRAEFNETE L
BE. TVEBEREFRZEEREETZ AT WAERGFHMR TR FEEZM,
AHAAFAAEBHTHENA-EFARNERERE R EREMBEUIHL BF
H—HRAR, MEUIMFWTFAANRETRLE. 01 EELTHOEE
i e R EF B, TR TEWEME . 5t HEH A R E IR A E 40
ZATHNEHBETFER T2BTRE, TEREFETE, LIEERE.

Medical workers are professionals who have received standard training and
repeated practice. They are not virus carriers or transmitters. A close contact is a person
who live, work or share the same room with virus carriers without effective protection.
Even though the medical workers in the front line might have direct contact with
suspected or confirmed cases, they are all under medical protection before entering the
ward for clinical practice. They have to go through the proper disinfection and
containment measures, therefore, they are not close contacts. In addition, stringent
disinfection and protection measures are taken as the medical workers leave the ward

and the hospital, making sure that they are not carriers or transmitters.

35. AR AEEmE, BEXREEFAEARZWMHE?

35. What prevention and protection measures should I take once I am a close

contact and am under home quarantine for medical observation?
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o UBEXETEANRFWFERE, LAFEN; RekFlIME XA, £
ITIF 5 H 5 e % R E RAR Y B 1A S8 71 & BN

® EfEEFEEZN T UAKDE, BITMRE pFE LB D E, (HEH
SIMOEREMAEREHDEE, MY KEEF.

® UMEIMEHEFEMN, LRFIADE, nFRFHFEHEL]. TH
RETIESE B,

® RAEEDEEMFE KRR, SAEMHRE1RKULES, RE
AT TR

o LEAaEHMEEKRRERLSTT, BERXXFTL.

® Bl T TR,

® REFXTMIKEREMTEWE R, HAFRFARE FERAR. K,
REFBXAMT £B, SA*ERAMTLHE, FERRGRERSHE
U TH B B R B b B A R R T

® HITZHALN, ZHMHANATEZO R, TR R, AFRTADE
ENEIHFZE TN

o JuM i Rt EEHE

o WERXMBEEFWULEEM, FHLEFTFNEMRIE, B AR
BIHIEF. HALH. 2R, LRFLETREERN, KHKARS
RAENR .

Do not panic. Share your feelings with your family or roommates. Meanwhile, pay

attention to the following details:

® Chose a room with good ventilation as your quarantine room. Open the windows
often for ventilation. Keep your door closed at all times. Before you open a door
connected to your family members’ or roommates’ room, make sure you open your
own window for ventilation first.

® Mask is not necessary while you are alone in your quarantine room. But you should
put on a surgical mask before you leave the room. Make sure to wash your hands
in time before and after putting on a surgical mask, as well as after disposing a used

mask.



® When you have to leave the quarantine room, put on a surgical mask first, have you
hands washed or sterilized before you leave. Do not leave the quarantine room at
will.

® Try to minimize your contact with family members. When the contact is
unavoidable, keep a minimum distance of one meter and try to stay at a downwind
direction if possible.

® Keep your daily necessities separate from your family’s to avoid cross
contamination.

® Avoid using central air-conditioning system.

® Well-rested and keep a balanced meal. Try to eat and drink in the quarantine room
only. Avoid using the same washroom with your family if possible. If you have to
share the same washroom, use it at different times. Ventilate the washroom after
use and apply ethanol or other sanitizers to all the surfaces that your body may have
touched.

® Pay attention to cough etiquette. Cover your nose and mouth with a tissue when
coughing. Do not spit on the ground. Dispose used tissues and masks into specified
waste container with lid.

® (lean and sterilize your used objects in time.

® Comply to the home quarantine and medical observation instructions. Measure
your body temperature routinely twice a day in the morning and the afternoon.
Measure and record the fever at any time. When you have acute respiratory
symptoms such as fever, cough or shortness of breath, immediately contact the

medical personnel.

36. RWRABRERRFTERE, RiZwAHE?

36. My family member/roommate is a close contact. What prevention and

protection measures should I take?

MR, HERE, EEEEET ]



MESF D E,

(75 A CTE LN

REFHNBENE [,
EEFRBEEFNEARRARBRE @, NLYEFED 1 K.
ERFIA, BrORERE F Y& RN EEHEFFE.
TERNEHLEFERBER Lt &

x

® o o o o o
Xk

Mutual trust will help you get through the hard times. Nonetheless note the
following details:
® Wear a surgical mask.
Keep the residence well ventilated.
Avoid entering the quarantine room.

Keep a minimum distance of one meter when necessary contact is needed.

Pay attention to hand hygiene. Disinfect the objects from the quarantine room
followed by a thorough rinse.

® Do not share utensils or other objects with the person under medical observation.

37. IR Bl E - B ?

37. How to dispose the garbage produced by a close contact?

HYI R AN, Wt DEE, FRALTANRK. FEW, BF
T fk A AME ] 1000mg/L (REE REHERHKEN 2 ) WEAHEHEFREZ
%, LRRFR, EA0LHEERAZENEELRAT, LER, HEK
FrHEOE, KEFNETF.

Garbage generated by a close contact, including used tissues and masks should be
disposed into a specified garbage bag. Before disposal, the garbage bag should be
soaked in 1000mg/L chlorine-containing disinfectant (twice the concentration of

normal household disinfectant) and sealed tightly by the close contact. After 30 minutes



of soaking, the garbage bag should be thrown into a special garbage bin for hazardous
waste by a family member. Gloves and masks should be worn at all times, and properly

wash hands after disposal.

38. g AL E A B Ak R b Ay R A - 34 2

38. How to dispose the vomit, feces and secretions of a close contact?

D EE G R — R R KA R (AR %D dE B 5000mg/L ~
10000mg/L 2 A HER (Z# ¥R EHSFHIKEN 10~20 ) , MeBlkR. K
Eg, NERARAKRAERNTEN(—REER) T2 E %5 5000mg/L~
10000mg/L 2 A HER (& ¥R EHSFREMN 10~20 ) RER KM F LH
&, 1E/ 30 a8 L b, DNOER T, B A8 500mg/L~1000mg/L # & 4
HENNBERBETERERELAR 2 K. AEGTRYNEFERMOE, REZEE
BLRE . FEAAMR . AR BB B R F A AL SR 60~90°C TR i #E 1T i
%

Small amount of contaminant can be carefully removed by disposable water
absorbent material (e.g. kitchen towel) after dipped with 5000-10000mg/L chlorine-
containing disinfectant (10-20 times the concentration of normal household
disinfectant). Large amount of contaminant should be first covered by a dry towel with
stronger water absorbance (single use only). Then pour 5000-10000mg/L chlorine-
containing disinfectant onto the water absorbent material. Wait for 30 minutes and
remove the contaminant and the towel carefully. Wipe the contaminated surface and
the surrounding area (2 meters in radius) with the 500-1000mg/L chlorine-containing
disinfectant. Gloves and masks are required during disposal. Shower and change a set
of clothes after disposal. Laundry should be cleaned with chlorine-containing

disinfectant or heat sterilized under 60-90°C in the washing machine.
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39. Different grades of protection for 14 days of self-quarantine at home.

There is no need to panic, just follow the protection rules listed below:

Type of
people

Home quarantine for medical

observation

Close contact

Family
members/roommates of a
quarantined person under

medical observation

People who live in the same
apartment with a close

contact

Home observation
before returning to

work

General workers fros
other provinces befo

returning to work



Choice of

Room

Central Air
Conditioning
system
Range of

activity

Washroom

Masks

Choose a room with good Keep the room ventilated

ventilation as the quarantine
room. Open the windows often
for ventilation. Keep your door
closed at all times. Before you
open a door connected to the
public area, make sure you open
your own window for ventilation
first.

Should not be used

Try not to leave the room (eat
and drink in the quarantine room
only)

Separate washroom
recommended.

If you have to share the same
washroom, use it at different
times. Ventilate the washroom
after use and apply ethanol or
other disinfectants to all the
surfaces that your body may
have touched.

Mask is not necessary when you
are alone inside the quarantine
room. You should put on a
surgical mask before you leave

the room.

Should not be used

Try not to enter the

quarantine room

Separate washroom

recommended

Surgical masks

Stay in one room alc
Close the door at all
times, ventilate the r

often.

Can be used

Minimize your

frequency of going c

Try to use washroon

separately

Masks are required
when talking to fami

members directly.



Hand

hygiene

Communicat
ion distance
Daily
necessities
Tableware/la
undry

disinfection

Garbage
disposal
Body

temperature

Same as ordinary protection Same as ordinary protection
(Note to hand wash before and

after disposal of the used mask)

>1m >1m
Keep separated Keep separated
Must be disinfected Disinfect objects from the

quarantine room followed

by a thorough cleanse.

Must be disinfected Must be disinfected

Comply to the home quarantine  As needed
and medical observation

instructions. Measure your body

temperature routinely twice a

day in the morning and the

afternoon. Measure and record

your body temperature when

fever arises.

Same as ordinary

protection

>1m

Keep separated

Can be disinfected

Can be disinfected

As required by the

community/workpla

When acute respiratory symptoms such as fever, cough or shortness of breath arise, co

the medical observer or a doctor immediately.
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Chapter 3: Protection Strategies for
Office Workers

LARNEMZ BRI E, RERE
&, THREREK”

1. Easy refreshing activities for office
workers—practical health boosters

AAERATEERTR AL, BER
B, AEPERETREERERE
FiE, MEZT. REERE. THRK

cc;}‘ﬁ\n

Office workers usually suffer from
discomforts in their neck, shoulders,
waist, and back. Here are some easy
refreshing activities from the Department
of Orthopedics of Peking Union Medical
College Hospital, and we wish these
activities would help boost your health
during this period.

1.3 #3571

1. Neck exercises

o FHWEEMEF: LAHEH, &
K E el B, THREWITHIK,
BRI G, MR EN L &
h, LR, #%F 50 kUL, B

R

Flexion-extension of the neck: Sit up
straight, bend your neck forward till your
chin touches your chest first; then stretch
your neck backward as far as you can;
then relax your neck to the upright
position to have a rest. Repeat the
aforementioned movements for over 50
times, and specific counts are up to one’s
own preference.

o FHMFMEES: NFLXEMEH
B 1, KFm iR .
50 K LA E, SUEYE R

Resistant training of the neck: Hold the
back of your head with both of your
hands pushing forward, while pushing
backward with your head against your
hands. Maintain this position for a few
seconds and then have a rest. Repeat the
aforementioned movements for over 50
times, and the specific counts are up to
one’s own preference.

o FHMBRRFELES: BEHHE,
— FHER T AVE AR R, Sk X
B GRS S AT AT Rk BB . 4R
B30 KL E, REVFEH R, A
I o

Lateral flexion and rotation of the
neck: Sit up straight and place one hand
at the starting point of the trapezius while
tilting your head to the opposite side
followed by a forward and backward
motion. Repeat the aforementioned
movements for over 30 times, and the
specific counts are up to one’s own
preference.

PEEES

2. Shoulder exercises




o i RFHNSH, REHTY
Raizzn, BRRAR, FFEZ AR
#H S0 RV E, BB

Shrugging: Keep your shoulders at
shrugging position for 5 seconds. Then
retract your shoulder blades and relax
gradually. Repeat the aforementioned
movements for over 50 times, and the
specific counts are up to one’s own
preference.

® FTR: REmIT EEHEFM,
R RF MRS 50 KL
L, S R

Shoulder abduction: Spread your arms
laterally to both sides and rotate the arms
backwards until the shoulder joints are
fully abducted. Repeat the
aforementioned movements for over 50
times, and the specific counts are up to
one’s own preference.

® kY. WAEMEZE 120°, ZE&ZK
T ## 50 kbl b, RBEE R,
AN

Birds pose: Raise your arms sideways
until 120°, then lower them slowly.
Repeat the aforementioned movements
for over 50 times, and the specific counts
are up to one’s own preference.

3. JEE B o

3. Waist exercises

o WENMMER. NEHERK, B#F
B, FARMXFEAAZRRER,
BRNI0VE, ZIRA T, F4H3~4
K, REEHE R

Anterior stretch: Straddle and extend your
knees, bend down from your waist to touch your
toes or ankles with your hands when exhaling.
Hold the position for 10 seconds then stand up
slowly. Repeat the aforementioned movements
for 3~4 times, and the specific counts are up to

one’s own preference.

o EHEWER: i — 54T
x, R E B RE T, Y L
¥, B ot FE AT M B B4 10
A, SEEHA

Posterior extension: Take the bow-and-arrow
stance with knees slightly bent for better balance.
Raise your arms overhead and extend your waist
backward as far as you can, then restore your
the

aforementioned movements for 10 times, and the

waist to upright position. Repeat

specific counts are up to one’s own preference.

o MAaRM*KE: Wy ITEYER, &
A—Fmn, BXaABEMNERF
fb A E U R BR, xR e R,
ReEFERLEF. £F4 10K, XBF
R

Lateral flexion: Straddle to get prepared. Flex
your waist laterally to touch your ankle with your
hand on the same side, and raise your arm on the
other while staring upwards. Keep your balance
and slowly restore yourself to the upright
position. Repeat the aforementioned movements
for 10 times on both sides, and the specific counts

are up to one’s own preference.
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2. How to protect yourself when
commuting?

® fi#E I E, )\ HaxiE T EA,| Youshould always wear face mask when

AREME D E, T ##F £, | riding public transportation. Gloves are
optional.

® (RFHEHE,FA /N T EA,| Youshould strive to keep a distance from

RERFAGAZFWER .

each other when

transportation.

riding  public

3.5 AR BT 4?7

3. How to protect yourself when
talking to others?

RE T E, &K1 KUSHIER.

You should wear face mask and keep a
distance no less than 1 meter apart.

4. ZF W T2

4. How to protect yourself when
working inside the office?

N R B O R X R IE B
WRIEE AT BT, GEF,

Measure and body
temperature prior to entering the office

record your

1 % TAE building. Febrile people should work
from home. Remember to wash your
hands constantly.

5.5€ 2 B A [T 4 2 5. How to protect yourself when riding

an elevator?

AR XREHNER A, 5

m ] DAL T i 4% 5H & 4R RO

THEMA, wRA/NCRA, &

The risk of infection is relatively high
inside elevators. Avoid direct contact and
use tissues or disinfecting wipes when

¥+ T AR, select floors. If you touch the buttons or
the walls of the elevator with your bare
hands, remember to wash or use hand
sanitizers afterwards.
E: FAHRL., ERECH BRI A | Note: Avoid injuring yourself and others
T, # %?’L 17 B AR when pressing the buttons with relatively
sharp objects such as keys or pens.
6.7 A R B Am AT 5 37 2 6. How to protect yourself inside the
office buildings?
OIEAREETEERN, ~% | O Office workers should monitor their
wmIE; QFEFHERMEE L own health status and ask for a sick

Fl dm; @ﬁ%%‘j] /Lx\%ﬁfﬂj\] ’&/Jluk,

mEFFENER; ORFIE
é%%,&ﬁ%ﬁﬁﬁ;@i§
A BATAE A
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~

leave when necessary.
@ Disinfect  office
furniture regularly.
3 Open the windows constantly for
ventilation.
@ Keep the environment clean and tidy,
and empty the trash in time.
® Comply with relevant
regulations at all times.

supplies  and

office




TR ER A ER?

7. How to ventilate the office?

TR Y R R R, FEE
TRRE, R EKARN, R
BRI FITFEARNER, ERED2
K, BRERNEE 30 o4 L E, T
w7 R AT, REE
8] Y %= AE HT. 1 AL R KA,
M ey . FENEHZE D #
T1IREXREH, EhiEEREL.
BABRBERAERELT. FF. (1
£F. BiF, EMEE. TS
FLE GRS, WEHEE, 5
EEREE T .

The office should be properly ventilated,
and the natural wind is preferred over
mechanical ventilation. Open doors and
windows at least twice a day for 30
minutes each when the sun is out. During
the wind,
mechanical ventilation must be cleaned
regularly to prevent potential pollution.
Wipe down the office space with wet
cloths daily to remove dirt and dust. The
frequently touched surfaces such as
tables, handrails, doorknobs, telephones,
keyboards, and printers should be wiped
with water or cleaner. If disinfection is
required, please refer to the protocol of
household disinfection.

absence  of natural

8.7 AR d T W 5 ?

8. How to disinfect the office space?

MU FRHEARFERET L, EREH
HE. TEAERAMERT (W
B EEA . RF. TR FE)
7 4 34 250mg/L ~ 500mg/L
MefHERNETHBARER, &
HORFAHEER T HTER. T
— Wk xE, RIEHEERNEA
& 5 F kAT, W 75%H
WEE.

Keep the office space clean and tidy and
disinfect it daily as well. The frequently
touched (e.g. buttons of
elevators, handrails, doorknobs, etc.)
should be sprayed or wiped with
250~500 mg/L  chlorine-containing
disinfectants, or cleaned with
disinfecting wipes. 75% (v/v) ethanol
solution and other disinfectants can be
used to clean up the surface of objects
that are less frequently touched.

surfaces

9.8t & WA F KW 2

9. How to protect yourself during
business meetings?

R gEXAZE2WNHA . #A
2WEMHF. FEHFAAART
BKOE, BOalHK, wRaHE
K, FEFEFERN. FTa AR
1 KU L, 2WNEREHRFHE,

We recommend teleconferences during
this period. In necessary face-to-face
meetings, participants should be seated at
least 1 meter apart, wash their hands
before entering the meeting room, and
wear face masks during the whole
conference. The duration of the meeting
should be reasonably shortened. If the
duration is too long, make sure the
meeting room is properly ventilated. All
participants should wash their hands after
the meeting and disinfect their personal
belongings if necessary.




108 Z B W2

10. How to protect yourself while
dining inside the cafeteria?

BB, o0 B R K% E
BAERE, BEAARSE. #R
TREROE, ZREFRDE.
REBFEANHRE. BERER
h. BEIERE. EALER, &
B g,

Preventative measures should be taken
during lunch time, including individual
serving, dining in different periods, and
dining in offices instead of canteens.
Wear face masks when queuing for food
and only take them off before eating.
When you are eating, avoid sitting face to
face, and chatting. Additionally, it is
essential to eat regularly and have a
balanced meal.

11T ¥R P T [ 37 2

11. How to protect yourself on your
way home?

RECDE, 2R EREDEHETF.
A NHE & i 4E F 8 F T TR 75%
B TE AR VRV .

Remove your face mask cautiously to
prevent its outer surface
contaminating your face, and wash your
hands afterwards. Clean your personal
belongings with disinfecting wipes or
75% (v/v) ethanol solution.

from

RS EWAHKE?

12. Where to place the outerwear in
the office?

IANFOSET R —RETZE
o DX 3 X BT R B B M7
RSN & 5 B R F .

Keep the outerwear in a well ventilated
and shined area at a distance from the
working area. Remember to wash your
hands after taking off your coats.

13. 33 ER N EW S KRB
— B, BAL?

13. The body temperatures taken with
different thermometers at different
body parts usually differ from each
other. Are they all reliable?

BRI R Z R, LA
HE: AREANHHIEEZ S —
R, KATEF RN EIEZIE S
TN N = RN 1 111 = D <
B, B L, AEREEOERIER
B 77 2k R AR E,
kT E. ZEENESE. FHFE
{x)\ﬁﬁﬁfm 7 HHE uﬁéﬁ/mf{
i, REAFTREAERE, B
ﬁﬁhﬁmﬁﬁmg,mﬁﬁwﬁ
HAREET ZF

Different parts of the human body
present with different temperatures.
Body temperature, commonly known as
the core body temperature is measured
via invasive methods such as pulmonary
artery  catheter and  esophageal
stethoscope. The temperature of blood in
the heart is the golden standard. The only
available noninvasive thermometer is the
zero-heat-flux cutaneous thermometer,
which can the
temperature of brain tissue deep beneath
the skull. this kind of
thermometer is expensive for

measure accurate

However,
too




screening purpose.

REFERANEEARNEE T Kk
HWiRE, FRAITMANH. BHE, X
BT Z QK 0.5~2°C, T HZ3H
BEETHRA (L, £FFHKE
BHMEBEERMK , hEELFE LR
E, TRABERBZOREE,

The common noninvasive thermometer
measures the temperature of
surfaces, including foreheads
armpits. The temperature of these parts of
skin are 0.5~2°C lower than the core
body temperature and are strongly
correlated with environmental
temperature (e.g. the temperature of
exposed skin is lower than that of
covered skin in winter). As a result,
readings of  these
thermometers cannot reflect the core
body temperature adjusted
accordingly.

skin
and

noninvasive

unless
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Chapter 4: Notes for people returning to work

1. BE® TN AATH?

1. How to protect yourself during the return journey?

BREFFLERBDE, THBEREFE. AAMN, HEHETEETFH
BRK. AW . ANER. BERTE, BT

WA KE, AFE, REBMEM. S8t wRERKKRF, FEAHH
MITERN, BENSNEEKRERAKE. wEE, BWEERE, FEW 10 4
shxt ot TE RN, [#4) ERERFER. REER,

Please wear a mask during the return journey at all times. Gloves can also be
considered. Please carry a disposable hand sanitizing gel with you if possible. Wash
your hands before eating, after using the restrooms, and after touching dirty objects.
When traveling via train or airplane, please sit in every other seat if possible. When
traveling with coach, please open windows (if allowed) and visit service areas every
two hours. When driving your own car, it is recommended to avoid rush hours and to
ventilate the car 10 minutes before starting the car. [Avoid] Wipe the car or spray
the interior with alcohol.

PROYNEial /RN % SRk

2. Can personal protective equipment be brought on the plane?

TERBEFREEEAE, wEADE, NS OE, F#HE. TRAHFFRET
> R ZEREWY &, FH RAZEA RF B AR EIEITZ TR & HEHF 0,
AeAERE, BRFREARPBITREERFEE. THFRTREI, EF
ARG OFEREN, EEMFTEETEL 100Wh 2L 2 FHEE 2g, M
W7 bR ERE R T, ETRN HEAMENS, FRAMAE, ZNE
ISR R P/NE 8

RPRERRWI LN E T HE AT,

Policies vary between different protective equipment. There is no restriction for
equipment harboring little security risks, such as medical masks, N95 masks, goggles,
general protective clothing, etc. Mercury thermometers cannot be brought on board,
and you can only put them inside a protection box as a check-in baggage. Electronic
thermometers can be brought on board with adequate precautions against short-circuit



and acceptable batteries (rated energy no more than 100Wh or lithium content no more
than 2g if the thermometer contains a lithium battery). Considering the variety of
disinfectants, it is recommended to confirm the specific policy with the airline company
in advance.

Passengers with fever are not recommended to use public transportation.

3. LT, REFERAHLAXELRLERE?

3. Which transportation is safer for commuters?

BAGH, RUST. BE, BEEFTH. PRARLALLA, FAE
W OE, EETTA, H7ETHN, ZEREEAGRESR.

When possible, it is recommended to walk, ride bicycles, or drive private cars
during your commute. If you have to take public transportation, please wear a mask at
all times, and pay attention to hand hygiene. Keep a certain distance from strangers
when walking.

AFREBEE, WAE, BERMTA?

4. What should I do when taking a taxi or using online car-hailing?

HYRLALEANAT T FITRE TR, MEHETHEFRAN, RUHFITHEF.
RALWMEREMF A 2T EHRTHE, 2BARDE, BOTLEW
R, WIHE, ARNEEDRE, RXARNEELS fAEmE. TEREFE
TAFHERLT, REXAFAZA, FTHFENX,

It is recommended to ask the driver to open the door prior to the ride, and to use
antisepsis wipes to disinfect the door handles, seats and other places that may be
touched by hands. Please wear a mask at all times and reduce unnecessary
communication. If you need to sneeze, please cover your nose and mouth with tissue
paper or bent elbows. If conditions (temperature, driving speed, etc.) allow, please turn
off the air conditioner and open the window for ventilation.



SHAZESERRER, METUER?

5. When can I return to work after coming back from severely affected areas?

AREZREFTRE 14K, FHFHETENKE. wEKHAAELM., £
X /PNREREEENER, FERAMERARE TR, REREEKE. 20
HARAA ) RFREER, RS R ER AR RE, LEHATHA
TRFEZRENFGE, AREBEEEZNHTT—FET. [ER)RERTH
Fr, g BEXHFE.

Self-/centralized quarantine for 14 days and monitor body temperature twice a day.
If there is a mandatory temperature monitoring system from work or community, please
provide required materials to relevant personnel and report the recorded temperature in
a timely manner. If you have fever and/or respiratory symptoms, please visit the fever
clinic of designated local hospital, receive nucleic acid test of the 2019-nCoV when
necessary, and follow the required treatment plan provided by doctors. [Prohibit]
Conceal personal epidemiology history. Recommended reading material: "Personal
and Home Protection".

6. FFETERMK AR, ERTENEME, MHTURER?

6. When can close contacts return to work after coming back from non-severely
affected areas?

BN ZIE T EHXAREHE,
Please take the same measures as those returned from severely affected areas.

7. FFWIEMR TR, HEFmERE, TRTUERR?

7. When can non-close contacts return to work after coming back from non-
severely affected areas?

WRAE 4 30 BB A8 A0 ok T 38 B B B AR AL R AT U B R B 2 AT i
FRL T ~14 Ko R LA/ P REER, BV RIS H7 w B )]
VHE, XEN#THEEIRFEZRRNGFEE, FREELZNATT—FE
To TERBRATRFE. BHAZMIA. BEXHFRE.

Please abide by the specific regulations of local government and your working
organization on returning to work. It is recommended to monitor body temperature
every morning and evening for 7 to 14 days. If you have fever and/or respiratory



symptoms, it is recommended to visit the fever clinic of designated local hospital,
receive nucleic acid test of the 2019-nCoV when necessary, and follow the required
treatment plan provided by doctors. Don’t conceal epidemiology history.
Recommended reading material: Personal and Home Protection.



i, EERRATAHE

Chapter 5: International Travel Notes

LEATH, REFERATHEANRENFRLEK?

1. Do I need to know the entry quarantine measures of the destination country
before traveling?

AW, BEHEER, TEARMFRT BHETFEHNMEFXNEN
&, KuE e AR A E U A iR R T W3- - RS- AT R
(https://www.mct.gov.cn) , ZE I ERAT R IR

Yes, Chinese citizens should understand and comply with the entry requirements
of the destination country before choosing an outbound tour. Please pay attention to
the Travel Tips on the Homepage of the official website of the Ministry of Culture
and Tourism of the People's Republic of China (https://www.mct.gov.cn). It is
recommended to purchase a travel accident insurance.

QLAFW, RETEARE T E R E & R ?

2. Is is required to measure body temperature of every visitors from China
before entering another country?

BAETRE. HT ER ANEE, ERKREAEH W ERRBHE < #
e WEWE, EAMEFEESHESIERR, RETHIRTLHRFEHEF
B4 ahg (24 /N FRE B +86-10-12308, H+86-10-59913991, ##
% OMGERGEEEMEAR., EX. SWEMErSE. XEZXNMASMHAE
B EERFTE, A e AL Lk,

Probably yes. For the health of you and others, please cooperate actively with the
regulatory measures taken by the destination country. If assistance is needed, please
contact the local Chinese Embassy or Consulate in time or call the Global Emergency
Hotline for Consular Protection and Services set up by the Ministry of Foreign Affair
for help: + 86-10-12308, or + 86-10-59913991. Avoid concealing information such as
fever by taking oral antipyretic drugs, travel history to epidemic areas, close contact
history, and etc. These actions are highly irresponsible for the health of you and others
and may violate local laws.


https://www.mct.gov.cn/
https://www.mct.gov.cn/

3.EFRMATH B T e R4 B 5 AR

3. Health tips during international travels: 5 “Please”

OiF R X vE: B4 A RFE A E iRk 308 75 W 3-8 -5 R 5~ AT
$2~ Chttps://www.mct.gov.cn) , K FE“4NE H # M5 0 A5 KT EH 383
12308”App, SR HAHMETIERENAGE; QFFTEE: FENHE

TS E R 5 v B B, iﬁl\é&%ﬁ/\fj’téﬁ?%%)ﬂ G P2 +86-10-
12308/+86—10—59913991, OELEH T —EFERENT AfA, T FANE
T sk B Y S, OiFEE: fcﬁr/\ KT atiEEEE; ©F T #
Heytm i flntl AKX EERAFRHEERAEA, ERFTEAERRREL
A,

(D Please pay attention to the Travel Tips on the Homepage of the official website
of the Ministry of Culture and Tourism of the People's Republic of China
(https://www.mct.gov.cn). Follow the Wechat Official Account of "Consulate
Express." Download the App of "Foreign Ministry 12308". Report your personal
information to the Chinese Embassy and Consulate of your destination when needed.
(2 Please keep safe of the protection and assistance hotline of the Consular General of
your destination or +86-10-12308/+86-10-59913991, the Global Emergency Hotline
for Consular Protection and Services set up by the Ministry of Foreign Affairs. (3
Please travel in groups, in case of emergency. Activate Data Roaming or apply for a
local phone number. @) Please choose hotels with safe surroundings and regulated

facilities. & Please stay informed of the epidemic diseases at your destination. For
instance, the prevalence of mosquito-borne diseases such as dengue fever is high in
East India, thus please pay attention to mosquito prevention and diet safety when
traveling to East India.

4. 18 B7 4 AT H# 1B] T A2 22 4 90 3 Mgy~

4. Health tips during international travel: 3 "Don't"

O7x A AL T ERIER AKf R d, BAEREMAEERNEK; QK% E
fEEN, TERZURARAEARENRGUK,; O EME &AM,

(D Don't drink water or eat food with poor sanitary conditions to avoid bacterial
dysentery; @ Don't trust strangers and stay alert to foods and drinks provided by
strangers; (3) Don't take drugs and cannabis.


https://www.mct.gov.cn/
https://www.mct.gov.cn/

SERHERTEERL &, wfMEeg?

5. Can I take medicines to destination country?

OdATer, HFEWHERETAGBZARA, RATFMHETHEE, RIEH
WA EATMERENEREREEETL &, QEATH, BFHEN T HR
KERWGANE, EAFHTCEANERFRET S G aftfudis; @FEET
HARRFLNERELL b, MigEETALT, #5852/ RS
AR E .

(D Since the medical resources and the epidemic diseases vary widely among
different countries, it's recommended to choose medicines according to the actual
situations of the destination area before travel. () Learn about the policy of local
customs before travel and select the type and amount of medication right within the
acceptable range. (3) When certain medicines must be carried for your illness,
remember to bring your prescription forms, drug instructions in local language, and the
purchase invoice.

6. B PR ik AT #A 18 AKX & A2

6. What should I do if fever arises during international travel?

OFERORATEXLARK O E (WREKEHIR, Nw ks ERN KT
EFREO . MEFFILAE; QuLF RENEXREATRILREANRTRA, o
SR RGY, 24 N PERT A REFLREAE; ©OF HAFE TR
RERRWFERMRFRE GRATHEAREEANZTHERME) , LT
. 2R, BRAANEETR; OWEERN, RURFLNEREET#
WD ETAMEER, MFMAfEs; O L, FERRTH N 2ERK
DE, REBFRLNKRATHE, BETHEE; ORVH, THEFEE
B R RARATHEERATEE . EEEMIT N UR LR EERITH
A, BATTRMREE,

(O Symptomatic travelers must wear masks (when face mask supplies are limited,
reserve the existing stocks for symptomatic patients). Pay attention to hand hygiene.
(2 Take the epidemic diseases of the destination country into consideration, travelers
can take preventative medications. Seek medical assistance promptly if symptoms are
not controlled within 24 hours. (3 Patients with suspicious symptoms of COVID-19
infection should seek medical treatment as soon as possible (it's difficult to identify
exposure history during travel). Cover your mouth and nose with a tissue when sneezing
or coughing. @ Gather the information of the visiting medical institution before
heading to the hospital, make an appointment via the Internet or telephone call. &



Symptomatic travelers should wear face masks at all times when traveling to the
hospital. Avoid public transportation and open windows during the trip. ) At the time
of consultation, inform the doctor of your travel history or any history with animal
contact, and people who you have been in contact with after contracting the disease.
Please cooperate with all examinations.

THBTRR RN R ERESTRERHL?

7. What are the medical terminology commonly used in the diagnosis and
treatment of Novel Coronavirus Pneumonia?

A TR EHEMEF: COVID-19, also known as 2019-nCov

A& TR F AT K : Novel Coronavirus Pneumonia (NCP)

FEE AR AMET R FE 2: Severe Acute Respiratory Syndrome
Coronavirus 2, SARS-CoV-2

H £ : protective screen

HE: mask

B4 goggles

Z 1% fever clinic

HIER . symptom onset / develop symptoms / present symptoms
S.4: shortness of breath

Z 77: fatigue

FZ: dry cough

£ %: nasal congestion

FTHI"E : sneeze

JR¥F: running nose

WA JE : sore throat

A9 chest distress

wpu [ % . difficulty in breathing/short of breath
ftFJE. BE#EEJE. B JE: abdominal pain/stomachache/stomach cramp
#I it F: diarrhea/loose stool

KHEEFEIE : watery stool

fkA.. BEHK: bloating/gas

#%/U: nausea

X et : vomiting/throw up

H A MR F: underlying medical conditions

B A M : Nucleic Acid Testing (NAT)

B 48 i 98 /) low white blood cell count

W2 E : bilateral lung infiltrates

K& M E: hypoxemia

HATEFWE: be placed under medical observation
[ & 677 receive treatment in isolation



JER B #®IEHE: self-quarantine at home
S ¥ FEE: centralized quarantine

S.E IR IATHE EF R ERRAGH, FHEARFE?

8. What supplementary methods can be used when medical terms are not
communicated well during international travel?

O RIEFHEAGREA, B, RE. TEETE IR OFHFINEFR
fr: MZAEEE, BREEE. AHEE. KEEHLE,

(D Ensure that the mobile phone is accessible with sufficient power, data and
international roaming. @ Use mobile translation software: NetEase Youdao
Dictionary, Tencent Translator, Google Translate, Eudic Dictionary, etc.

9. = B7 e AT #A B fn T R K 0 B 2

9. How to wear a mask during international travel?

OFERMRATZE LR DE; QUEARKERREZZL, MERRH
2y )E (4. E[E ) CVS. Walgreens %) . A& # W # pharmacy X ,. &%
A & Information Desk & 7 fE fE £ 5| 0 &

[CEEsmmL7E) : KMHEE. BTN, BEhErEdo 238, &4
AKOE TR EHREODE, BAWRESEAKNEZ DT K, FiA A
T, DBEAMmM—RAT. DEAMETSE, REDERAEFEAE,

(O Symptomatic travelers must wear masks; 2 Masks are easy to sell out in
tourist areas. Instead, you may find a mask in pharmacies in residential areas (such as
CVS and Walgreens in the United States), pharmaceutical areas in large supermarkets,
and Information Desks at hospital entrances.

[ How to cope with mask shortage ] : Cover your mouth and nose with sun hats,
towels and scarves first. Carbon masks and sponge masks are not effective in preventing
viruses, however, these masks may still prevent droplets. Add a tissue inside the mask
or cover the mask with a scarf might increase its lasting time.



0.8 EEE T EREF ERE?

10. How to protect and quarantine yourself inside a hotel?

FH¥EXRGF R, EFFAZL: O FERARTELAED E,
@EZE—afh, —T—&, [T®€F. eEfEdFL£XE, —2FFTHD
#1E; QEEEE, FRARANEF, HAFRIEZRAETF, REHEFH
FRREHENTF; QFRTA, LEHAZINEFRLE: ORETEASW
W, "CERBRFITELE FE, #h oK.

It is almost the same as quarantine at home, but there are special tips.
Symptomatic travelers must wear masks. 2 Prepare two packs of paper towels. A
pack of dry tissue and another wet tissue. The dry tissue is intended for wrapping door
handles and elevator buttons in public areas. 3) Use the wet wipes to wipe your hands
upon returning, wash your hands with hand soap and running water, or apply hand
sanitizer onto both hands. @) Upgrade to a suite or reside in separate rooms if traveling
with a partner. & Stay away from the crowd. Eat buffet or have meals delivered to
your room.

ILEAMRATRERE T AN ER B LT A2 e A2

11. What health and safety issues should I pay attention to when traveling
abroad via public transport?

OREBAFRLNHARHBETA, WRERLKF, W%, ERTHRREM
M, HELRMEL, REMEATTTFE; QXERELAREREREEL,
D& &, @%&E —adfhm, —T—8, A#ARR—#2RETHATEE OK
BEE RS THBER, MERERF; OFERORTELAE T E,

(O Try to avoid taking public transportation. If you have to take trains, airplanes,
etc., sit apart or separately if possible, and open the windows during the ride. @ Keep
safe the tickets in case of a later check. (3 Prepare two packs of paper towels. A pack
of dry tissue and another wet tissue. The dry one is intended for any contact in public
areas. (@) Prepare a hand sanitizer gel and disinfect your hands often. &
Symptomatic travelers must wear face masks.



12.R 7 & FARRAE fIE?

12. Can I take an inbound flight?

B ERAME NE W, THRHEN, KHEREARZ N ERLE.
TAMEnEETEL, BetRERRAE,

BERFOE, OURBANEEARHANR., ERX, FEkE EE
MAEARRNEETGTE, A AL AR QFF RS A ERTE
B ATEE,

Log in to the official website of airlines in time to learn about the latest changes.
Domestic airlines might be more advantageous at this time. Follow the guidance of
airlines and cooperate with relevant investigations.

Leave nothing to chance. ) Concealing information such as fever, travel history
to epidemic areas, close contact history, and etc. is irresponsible to the health of you
and others and might violate the law. @) Airline companies will conduct strict
management during the implementation.

BAREAZM., SELERHALEERXOHE, wATRENTHEE?

13. How to deal with my airplane tickets and hotels if my passport or visa place
of issue display the epidemic areas?

O 7 B 93 2 232 2 B 7y F I SE 418 W b 308 18 A 18 5 8T BUR B oK
QR EFME NG WL, THREHFLL, LHEBEEARSE A EFMLE ©F
AN AERECE, B¥APATLEPNTEE, AEZ MG LLHIEE™EHK
B E; @O—BEHIELERE. ELBNFA, KEEFE “sH 123087 App,
BRAR P ERHMESE, FRE—FREEFRE

(D Check the website of the Chinese Embassy or Consulate in the destination
country or transit country, or call for the latest policy and requirements. @ Log in to
the official websites of airlines in time to learn about the latest changes. Domestic
airlines might be more advantageous at this time. 3) Leave nothing to chance.
Management would be implemented in a strict way, especially when the pinyin of
epidemic areas appears on your identifications. @) If you cannot find accommodations
or are being denied to board, consult the App of "Foreign Ministry 12308" and contact
the Chinese Embassy or Consulate to seek further guidance and assistance.



14 ERRTHE AR EFRETE, WA RELTAHR?

14. When adjusting itinerary due to medical care demand during international
travel, how to ensure that the visa does not expire?

@O WATH, BULEHRBHTREE, TEFAR; QHAR, 28, &
T E TR EEEI, BEEEART, RAEZRY; OQHXRE, Wkl
AEAXFFEREFN, RETBOHEEATRE N HFEEMIAERSE: @F
LAEREANEE, FIFRERKAIENK E R ER B R EEI], W EESME
Gie RRE A o BRI B 82 4L RAE B AR &«

@O Allow yourself ample of time before your visa expires. Don't cut it too close.
(2 Make a comprehensive and objective assessment of your current health conditions
before departure to decisively figure out whether it's suitable to travel. 3 If you have
a fever or any other symptoms, cancel your subsequent itinerary and report to the
Chinese Embassy or Consulate. (@ If there is a risk of visa expiry, find the
immigration management department of your destination country to apply for a visa
extension. Chinese embassies and consulates can only provide service of passport
extensions.



. R A BRI D

Chapter 6: Unsuspected patients of COVID-19 visiting hospital

LEFGEHE, R ERTLHS?

1. Can we visit a clinic during the COVID-19 outbreak?

BRI, ERBETARTENALGH, AR REREH.

m AFREINRENAVRATEES, (T110REDRHRR
.,

m A TFERERAREMEES, NRTRRD FERRS. HT AR
ABE, RO ADERE, RGBS T E LK B YR & GRT
%, BMAREGREY . AKTEEETHME T FER App
LHAERER, FREAGERT AR ERARENERE, AT
WO TREWRE.

During the epidemic of COVID-19, the risk of cross infection is high in crowded
public places such as hospitals.

® Urgent or critical patients who need immediate medical care still need to visit
the clinic or emergency room without delay.

® Patients with stable chronic illness must avoid visiting hospitals. In order to
reduce population density, the amount of medication allowed to be prescribed
to a patient with chronic illness each time has been moderately increased. The
government is also encouraging long distance consultation. Patients can turn
to the official website or App of a hospital for detailed information. Consider
calling medical professions or seeking long distance consultation before
visiting hospitals, in order to avoid unnecessary visit.

2. RigWEHE, RS ARE L&A, K122

2. How to properly utilize online consultation and offline clinics during the
COVID-19 outbreak?

TOMRFERHTAT W ELIEH, WERXINBMTE, TEHT
ELEZEERR Y, TUEEHAN ELRTY, #TEEHERRAEZELTR Y.
RERTUEERNETRBELYLETFENES, W LB %503 ke R
K. LI EBAER AF, 8202042 A 10 HE, R FEREE % EL
WEW IR A ERFR, BET TRUCEMMERE 7 App, EMERE, £&
TEVA B B|“& E R\ s, HEHRE,

Many places and hospitals have started online fever consultation. If you are



experiencing mild discomfort and unsure of whether or not you should visit a hospital,
you can turn to an online fever clinic and make your decision afterwards. This not only
spares the precious medical resources for patients with actual needs, but also avoids
infection risks. Take Peking Union Medical College Hospital (PUMCH) as an example.
Since Feb10, 2020, PUMCH has opened up free official online fever consultation
service. Patients can download the official App of PUMCH. After registering and
creating a patient file, the online consultation section will appear on the front page. The
whole process is simple and convenient.

3.ETERETZRBEA T HERE T E A

3. Am I a person of close contact of COVID-19 after visiting a hospital?

TR, FFEENEME —BEREERURAL BREFH T AEE R (3t
FlEE, MEEEM , EXKRBEMGFEGRS (mRODEE) . BAEW
AMBERARLREE, RUSHAL EE 2R TIINREXS, FHLIAAE
EREREMIAFETRFERRFNNH A 2DFTTEAAENARE R
BN, TUEERMER R ERR Y, REARMTR, BIFLRTDRF
e X, MR EiERERT2EA T EME

No. Close contact is defined as being in excessively close with a suspected or
confirmed COVID-19 patient, such as living together or direct contact, without wearing
any protections. Currently, patients with fever are directed to specific channels and
suspected or confirmed patients are isolated in specific areas. Therefore, the risk of
encountering a COVID-19 patient in a hospital is not higher than that in other relatively
crowded public places. Therefore, if unsuspected patients of COVID-19 need to visit a
hospital, they should pay attention to the signs and avoid fever clinic or isolated areas.
Visiting a hospital is not considered a close contact of COVID-19.

AEEHERE, REARARABREFTREER, FTERRBRMERK?

4. Will I be isolated merely because of visiting a hospital for fever or respiratory
symptoms, during the COVID-19 outbreak?

TR, ERLHRETMSFUHERE, —BAARETELET LN
BHHE, —EHRFETRAERNE, RS R TR — RS R,
RARMKEHL EE T BERTEH L.

No. There is a standard and scientific process for screening patients in hospitals. A
normal patient with fever will first receive examination in fever clinic. Once being ruled



out of COVID-19 infection, the medical process will be the same as usual. Only
suspected and confirmed patients need to be isolated.

SeRECAREMNFRARRWRNES, 2ERRY, ERAT A BH#TH
#?

5. Which kind of face mask should I wear to a hospital if I am not suspected of
COVID-19?

— TR B R ERRERNIFCENT, FTFERNEZODE, 41
BN OE, BEEFREHAME. wRELZNTOEFERXHIT M
BE R ALE DV ME NS 0 ESTH 7,

A surgical mask is sufficient for visiting a clinic or being hospitalized. Wearing
double layers of face masks or N95 face masks is not necessary. One should wear a
face mask correctly. If visiting a fever clinic or having a suspected or confirmed case
in the inpatient ward, N95 face mask is recommended.

6.5 MR BT T U EIF A TRAE, £FRTHA EBR ST ?

6. Since the Novel Coronavirus has been detected in feces, can we still use the
toilet in the hospital?

WEIARELACFE TR A EREEFNEE T RME T HEERAE
#, R AEEPIUHE RS, EXLFETHHBANE 0 F 7R RIE
AAULE, TREVACEVERIBFLEFEAERAENEIEAE TN, B
WREEMH A, REEBEROE, HRFNERZFERN, I FELE
HE, BB e AT A DLBUQ A

It has been reported that the Novel Coronavirus has been detected in feces of
COVID-19 patients. This suggests that the virus can be excreted through the intestines,
but it does not necessarily indicate a fecal-oral transmission. According to current
evidence, respiratory droplet transmission and contact transmission are still the major
route of transmission. Therefore, as long as you are wearing masks and washing hands
frequently, there is no need to worry. The toilet in the hospital can be used safely.

TRPHREFFRERMKEN, A=AREB—KER, E2A?

7. What if a patient needs dialysis and needs to visit a hospital every 2 or 3 days?

BRmg& e CELHFURARNTEHEER, LR ZHEHH
fREMmEE, AT ARERIXERORN G, AECHEARZEMAE, kit



ENWFESMEZE RN AR, B REEMEREFEETERE, &
BRHDE, TaAERAIMOE. BAXEFEHRERD SHANTES
Bhh, ZIFMEERE | KU EER, FNEFENTFOXNFAETSRFLNE
# BB IR 5 A B = A

In order to effectively reduce the risk of cross infection, the Blood Purification
Center has disinfection precautions and measures to screen and monitor patients with
fever. For the safety of oneself and others, every patient should closely measure their
body temperature before visiting the Blood Purification Center. Suspected contact
history or exposure history should not be concealed. Patients and accompanying family
members should wear face masks, preferably surgical masks. Family members should
minimize close contact with others while waiting, preferably keep a distance of up to 1
meter with each other, and comply with the containment measures for patients and
accompanying family members with suspicious situations.

SEAREARHIAEREXBTHWEE, E4M?

8. What if a patient needs to visit a hospital for weekly or monthly medical care?

MTRERNETZH, WA S EEFE AR NATETH
BF, FERMNFMARBERANRG, FEEHEZBEERT LAHLRR
. ALERINERF T RNEMEE L. EFERARE, BXERZHR
BB 2 R AIT I8 ST, AR R B 67 7 2 HE T A AT 4.

MNTHMFFRNEE, WwRERE, ZHMF EWH RN E &H 2R A
B (wRAMHER., KRNEXTR, REEEHR) TFHEELBETE
FT, EHFRAORET AR, AEELEKEHEAMR, LEHFFEHERE

EHIT.

For medical arrangements with strict requirement, such as a cancer patient who
needs regular intravenous chemotherapy, they are obliged to monitor the body
temperature of themselves and their accompanying family members, to clearly inform
the doctor of recent fever history, visiting history and suspicious contact exposure
history. After being evaluated, follow the hospital protocols for hospital admission.
While being hospitalized, protect yourself and comply with the rules of the inpatient
ward.

For patients who are relatively weaker, such as patients with autoimmune disease
(such as Ankylosing Spondylitis, rheumatoid arthritis, ulcerative colitis), they may
consider temporarily switching to an oral administrative therapy or extending the
dosage interval under the guidance of medical professionals. Visit the hospital when
necessary.



9. & WM, ElRaRIHLBHMEHRITHANZLIET?

9. During the COVID-19 outbreak, what measures will the hospital adopt to
ensure the safety of patients who need radiotherapy?

T B B 5 F & R

® L& EIniflE 3t Bin &4k 1h F EARK .

o MEeERTAEFHENAEARKE, —EKEST 37.3°C, BIZIENZH
128, BAHATHIT .

® FAARXMABRENE, AMHERRHEFHFARTEELELH FHE
EAT R BTG, TRERET MR MEENEE, RO RV EEFEE,
BORARXREN S

® SHEXRXE, MKZLEWHEHAIEETA GBI LIET.

R, ERAAEIEARSE LR, MEEEHFMFILEK, THHFLK.
THEMELAREDE, BT, F&, FREIEREFTEILE G A L0745
M. BREEE, EARERFHEFRRATFHE, —EEMEZF KRR Y,
MEIHATHRFMEEF. RYOENEANEFHRERAENEHATERN, EH 02%
gz ® (BERSA AR #THE, RYERES, 408K, #BF
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Radiotherapy patients and accompanying family members should:

® Comply with the hospital rule for every visitor.

® Comply with the hospital rule and monitor the body temperature twice daily.
Postpone radiotherapy and transfer to a fever clinic when you present with a
temperature higher than 37.3°C.

® Everyone must wear a face mask at all times and sanitize their hands frequently

with hand sanitizing gel provided by the hospital. Arrange treatments at
different periods by appointment, in order to control and monitor the number
of patients being treated at the same time, thus reduce the the risks of in-hospital
cross transmission.

® Patients and accompanying family members traveling from other cities must be

isolated 2 weeks prior to hospital visit.

In the meantime, hospital staff must measure and record their temperature before
entering the hospital. Everyone must wear face mask, cap and gloves during work and
other protective measures according to clinical situation. Wash and sanitize hands
immediately after contacting body fluid and feces of a patient. Ventilate the waiting
room and ward twice daily. Disinfect the floor and waiting chairs with 0.2% sodium
hypochlorite disinfection tablet (may vary slightly in different hospitals) every 4 hours
and at least 5 to 6 times a day. All items in a ward must be disinfected by 75% alcohol
after contacting a patient. Medical wastes must be discarded according to correlating
hospital regulations.



102 EFHEHE, FARRDURERFREE? (AEWMEREZER)

10. What is the "red, yellow and green'" emergency management during the
epidemic? (Applicable to patients of Peking Union Medical College Hospital)

AT EREBBUN BEHRATRE T B RALE, RARE M RLER
. RIFBREMEFAR, AEBMERER DS HT L, &, "= PMKHE
“UXTEERNE—EXF, ARDEFENRRA. RERAREWEE, &
BERA A BREARY. “BER"EFEERNRAkZ, EoFENR, ©F
RS ARiEave. VE. RREFRVRARBURBRE, “GX7E
M ZEWXE, BFEIAVHE. BUEMEEBKRER ZRXEHEZF D T KT
B E, FHEARRK.

[EX] B oM —REZBERRER DS, RIFED. RIFEA!

In order to efficiently perform disease evaluation, triage treatment, and to protect
both patients and medical staff, Peking Union Medical College Hospital has divided
the emergency department into three areas, i.e. the Red, Yellow, and Green Zones. The
"Red Zone", such as the fever clinic, is the most strictly controlled area, serves as the
first checkpoint for patients with the highest risk of transmission and the highest level
of treatment. The "Yellow zone", including the triage station, the consultation rooms,
the infusion rooms, and the rescue rooms, have less transmission risk but require strict
control measures. The "Green Zone" refers to relatively safe areas with low risks of
transmission, including the emergency wards, the observation rooms, as well as the
social areas.

[Please Note| Patients should go to the designated areas during hospital visits. This is
to protect your and your family!

REBRTAATNFAR LA

12. How to deal with scheduled surgeries before the epidemic?

REYRBEESRBEAZRGFERRETRIHATFAR, I THRERE. L RE
BHEMFATILE.

Make the decision based on your own health condition. Postpone elective surgeries
with stable condition and slow progression is recommended.



BRERTHARHNE MEREEAMS?

13. How to deal with scheduled gastrointestinal endoscopy before the epidemic?

wWRERBRERNEE., FEFRANEE, NETHWERETENLEE.
Edn A B B H e R, o B . AR R 3K RE VR R R R
FRRBINFE A AHE,

Endoscopy examination as a follow-up or elective examination is recommended to
postpone. However, emergencies such as gastrointestinal bleeding, acute suppurative
cholangitis, biliary pancreatitis should be treated in time.

HRXEZEURA, ERFEFIRAEAHBEHER?

14. Is there any preventive effect of Shuanghuanglian Oral Liquid and Lianhua
Qingwen?

HE2020 42 A, BARFELRERERTRLF AT FEEHHEH
By, EXFARREZAWAT LA TIER. BWXFILEZALEREN., TE
FREVALE AL 52T+ R 208 T BB T R . W P R 2 B 24 & 36 B 4 B
R, s ERFEENELMAN, RAEAeREMER, KLY N
RAEEEAFEEMES THT, KNG REAXETEERRLY FWXFE
AT A T A

Laboratory data has indicated that some traditional Chinese medicine may be
helpful for disease control by February 2020, but it does not mean that these
medications can be used in clinics. There is no high-level, reliable evidence for
preventive or therapeutic effect of any Chinese medicine at present. The indication of
Shuanghuanglian Oral Liquid is to expel the wind, to induce perspiration, and to remove
toxic-heat. Lianhua Qingwen has similar major components (honeysuckle and forsythia)
as Shuanghuanlian Oral Liquid. Please use these medications under the guidance of a
qualified traditional Chinese medicine practitioner. Currently, we do not recommend
the public to buy these medications at hospitals or pharmacies for prevention or
treatment.

15. B ®A BA S 3T B @ RmF W R e ?
15. Is there any vaccine against the Novel Coronavirus?

B R Om & R B AR A R R LB .

Currently, there is no available vaccine to prevent the Novel Coronavirus.



16. 554 REM T RREE, XAGHFEZRFEFLERRK?

16. Would influenza vaccine inoculated late last year be effective against the
Novel Coronaviruses?

B R R B 9B S B TR

Influenza vaccines have no preventive effect against the Novel Coronavirus.

17 LM A B H ERAWREFARERKREZXANTOHE, RELN?

17. What should I do if a medical staff asks me to screen for 2019-nCoV at a
fever clinic during the medical consultation or before hospitalization?

BRERNTHREZAMNICHEFTARNEML, T2 ANEAZERT
HREEAAHR. GREAPFATENEM (CERAXERELADNEL . A
REFERRRTEFEH, 2B RUMNEZAMT L HRFTE TR FR R 6.
FPRETE M, 2R ETIEHENE CH— MR, WENFURAL L
FFEBIAT A 6

Currently, there are clear indications for screening at fever clinic. For patients with
acute or unexplained fever within 2 weeks, close contact with acute-fever patients
(especially in the case of family aggregated fever), or travelling history to severely
affected areas, they are required to screen for the possibility of 2019-nCoV infection at
a fever clinic. Strictly comply with this measure is a self-protection, and also a
responsible act for your family.

18 7 B £ f 2 & 7 AR B HRAMN?
18. Is family visit allowed during the epidemic?

A EHE, ERATZERABEIE 2R EZFE G F K247 R
B, RERTRELZERN, R—EREENTRIFFAANRA R

During the epidemic, hospitals will adjust the regulations on family visits
according to the needs of epidemic control. Family visits may be prohibited when
necessary. This requirement is to protect everyone in the hospital.
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Chapter 7: Suspected cases

1. H2ARFRARRAEFR RO H?
1. Who could be a suspected patient?

ARUTRAFFEFNEML &, BERARAFHER2 5, THEAR

Rl (BERURAFEEEHIL, MEEFBRIED) .

B RTREE: OLFRA 14 RAFRESERRNRTEIEEL; QLA
W4 AN BT RERRF T ERRWEAAIATREERNESL; ©F
FREBRFERREAEME; OREUELR CGtRATEIEENA, FK
I IR MEDER) -

B EREI: AR REER: QRERELFREEFERE OXFF
v 2 B R B E SRR, SO B A BT SR D

LAz DA AR A IR e RTRFEET 14, EFeERRATER 2 &

TABRATAF £, FalERRIFH3 4%,

CHEROFAITRTAFLFNEMN—FRLRTHEFE, BRFAERE

SISO EOR

Those who meet any one of the epidemiology criteria, and present two of the
following clinical presentations, may be considered as suspected cases (A suspected
case need to recognized by a physician instead of the patient).

B Epidemiological features: (U History of traveling to or living in the severely
endemic areas 14 days before onset; @ History of contact with patients from
severely endemic areas with symptoms like fever or respiratory tract infection 14
days before onset; (3 History of contact with COVID-19 patients; @
Aggregation (similar symptoms with people who live or work together).

B Clinical presentations: (1) Fever and/or respiratory symptoms; 2 Features of
viral pneumonia on imaging; &) Normal or low WBC count after onset, or low
lymphocyte count.

[Suspected cases outside of Hubei province| possession of any ONE of the
epidemiological features and any two of the clinical presentations; if there is no clear
epidemiological features, it conforms to 3 clinical manifestations.

[Suspected cases in Hubei province] present with any one or none of the
epidemiological features, but possession of clinical presentations () and (3.



LEXMFARBRTAZERE?
2. Under what circumstances should a patient seek medical attention?

WREXFAHEZARFETENHK, REHMIT K ERETEHXNLHAK
AFREERGES, AEERIFUTRFFRREL, MAHAFTETRA
FREWIERER, NZEREERRY; HTEEREELAA (ZLURAR
By, 2. Tz, TRER, LEEEIAFTREER, MIBE. i, #H
WERAFRENEMERECERE, Wk, HWREMEEX,

If the patient has recently been to severely endemic areas, or had contact with
patients who have fever or respiratory symptoms or came from severely endemic areas,
or had contact with patients with COVID-19, and at the same time presents with
suspicious symptoms of COVID-19, he or she should visit a hospital in time. Major
symptoms include fever (usually begin with low fever), fatigue, dry cough, and apnea.
If the patient presents with apnea, he or she should seek medical attention immediately.
Furthermore, other symptoms include nasal congestion, nasal discharge, sore throat,
diarrhea, and etc.

3.50 E WU R A A2
3. What preparations should be made before seeing a doctor?

REM, NMEFBEKGF, ROE, BEEATTRRODE; THEURD
MERZGAE LM, TREESFRE mE ORIV ERER, — %4
LTH.

You should wear a mask (avoid masks with breathing valve) before seeking
medical attention. You should also be informed whether or not there is a fever clinic in
the hospital you are going to visit. You could inquire about the fever clinic and
designated hospitals on the website of the State Council. Scan the QR code as follows,



4. REARRBBAERFETERD LRI DHATHRE?

4. Should we acquire screening in the fever clinic as soon as we have minor
symptoms like fever and nasal discharge?

WRIELTARNRTRFE, BAHATHE, REBF. WEE LFRE
R, MZ A, K. ZHEERMBTAAL; HAXLERE, FAaEHRY
HRE, FREH. TEME, THERXNL,

AZHERRUEAET, REALZUEH (39~40°C) . kiE. NEfaH

AR, JEREE. B, %T#A%mm%ﬂﬁxf Z 7. BB IREF 2 FE
’{j{o R B, FEINRARITCHATHERE

WRERERNMER TR AR ME, ﬂﬂfiﬂa—?ﬁ%; FRELERAEMFE,
EURERE.

If you don’t have the epidemiological features as mentioned above and you only
have upper respiratory symptoms like sneezing, nasal discharge and sore throat without
prominent fatigue, fever or cough, common flu is still a suspected diagnosis. If you are
young and you don’t have any pre-existing illness, you can monitor at home.

Influenza is also very prevalent during winter season. Patients diagnosed with
influenza often present with high fever (39~40°C), headache, muscle pain, and
generalized malaise, and sometimes with chills and shivering. Usually accompanied by
systemic symptoms like pain in multiple muscles and joints, fatigue, low appetite, and
etc. These patients must also receive screening tests in fever clinics.

Seek medical care immediately when there is an exacerbation of fever or apnea.
For seniors or those with pre-existing illnesses, it is advisable to seek medical help as
soon as possible.

5.0 2 LB E ?

5. Where should I seek medical attention?

ZHNT Yo Bﬁ%%ﬁk?ﬂiﬁ%ﬂu,fhﬁﬁﬁT%% #;, wE L
MEERBRE, IRAMERALARITCHETREE BER.

Fever clinics. Some hospitals have fever clinics online for patients with minor
symptoms. If you need to go to the hospital, make sure to visit the designated hospitals
with fever clinics nearby.



6.0 ZHE?
6. How can I get access to medical care?

REZFEREAZFRE,; IFRLEHEF, WANE;, ULERTLFH, 7
BRENFRETA; BEERATFRIRADE,

Travel to hospital via a private vehicle if available. Or take a taxi via online car-
hailing services. If none of these are available, use a public transportation while wearing
a mask. Avoid using masks with breathing valves.

TRERTNZEAHF?
7. How should I protect myself during transit?

HRERFEHFMZEN2REMRK D E; THEIZREHFHIANEED
£y AUEAWFH, EARAFHERRMEREF I £,

The patient and family member must wear masks at all times. cover your mouth
and nose with your elbow or a napkin when you sneeze/cough. Disinfect your hands
with hand sanitizer gel to keep a good hygiene.

8.7k Bt BLZVE R AT A7
8. What should I pay attention to when I am inside the clinic?

REERRERY; TARNEERFEECHRTAFE GRT. BERERKA
R, RERBTHAE); AHEIXRARY, BEAEERANERT LD, RETHE
fREROIEAY R wREMTEF. P Ee T, T AR R ES K
"F o

Follow the hospital protocol and provide the physicians with your epidemiological
history (traveling, contact with people from endemic area, public transportation, and
etc.). Wait in the designated area and avoid walking around and contacting the hospital
surroundings. If you have to touch the doorknob, the surface of the nurses’ workstation
or the facilities in the toilet, you must wash your hands immediately afterwards.



9.37 B WA F B R w1 92
9. How to definitively diagnose COVID-19?

BAURR, E&UTHEFIEEZ —FH:OF YR AR A B R AR A LB KK
RT-PCR # 37 & &R &R ;@ PR AT AR BT AR EEENF, &5
EHNHATREEGERE. Wi £, wREFENLH T HETRFE
5% 2 DNA BIE #14,

For suspected cases, if any of the following criteria is met: (O A positive
fluorescent RT-PCR test for SARS-CoV-2 nucleic acid from a respiratory or blood
sample; @ the viral genetic sequencing from a respiratory or blood sample is highly
homologous to the SARS-CoV-2 virus. That is to say, if the DNA of SARS-CoV-2 is
detected in the patient, a definitive diagnosis can be made.

1.8 00, EASNBRERTHLERE?
10. What tests will the doctor perform on the patient during the visit?

MRBOH, EETE2 AP RFNRTAEL, ReaREEHERH
THATZREFERE, DEAREF. RERTHFL. PREFIMLEALR,
BEHRREHEATOVAG, EEAXKFEETRAE. EE— K2 FTRBSCER
FIRAHLTHE; Y TERAEWES, TRLXETTREFA (RERHN
Y. XAEEHRE. FEERE SR,

During the first visit, the physician will ask for the epidemiological history, and
according to the symptoms, order pulmonary imaging test, complete blood count (CBC).
If the patient is suspected based on the epidemiological history and the test results from
imaging and CBC, the patient will be hospitalized for further observation. The
physician will extract the sputum or throat swab for screening. For hospitalized patients,
samples from lower respiratory tract (aspirates from the airway, bronchial lavage, or
alveolar lavage) or blood will be extracted.

1LY e, REERAARZE M2
11. What happens when the test results are negative?

R, ELXRELFTER. RATAF LHATHE AN, HEFHTRE
BHT AL O B R R 0 & R B O 0 BB BT B R AT R
WA TR ERRTREERD. TREEALZIGHEARE, WA ER K,
MARFERELITHAT; wALHRE, BIVEFIKE,

The physician will make a comprehensive decision for conducting any screening
tests after considering the symptoms, and epidemiological history. If the screening



result is negative and there is no epidemiological history, then the possibility of
contracting the COVID-19 is low. Treatment could be based on the physician’s
suggestions. Ifit is positive for influenza, then the physician will treat it as an influenza.
If it is common cold, then the physician will most likely discharge you.

RRFDHEE, BHFRXARBA A2
12. What should the family member do if the patient is tested positive?

OFVEMENERXRE 14 K; OEENE, #EKE; OHEF, L&
RREER; OTHERZHRE LA FRIANEZEDLE;, OwF LA
SEMR, RERE.

(D Those in close contact with the patient should conduct home quarantine for 14
days; @ Keep a regular schedule and a balanced diet; 3) Wash hands frequently,
especially before meal and after using the bathroom; @ Cover the mouth and nose
with elbow or napkins when sneezing or coughing; & Seek medical attention when
there is fever or other symptoms arise.

138 41 %437 B R 5 B R IR 25 2
13. Is there any specific medication for treating COVID-19?
BRI A4 BN R R RERY, TEENEMIFET.

There is no specific medication. Symptomatic treatment and supportive care are
major means of management.

MREHIICUT, HERFRRAM?
14. 1 am going to be referred to ICU. Is it terrifying there?

EELIRFE (ICU) RN GFNEEMRAEEEFNEIERIETI, &
ICUR AT EABAWNBEE R E@XFHBA, FloFRAAES. 1K
B, WOMETER A%,
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LBEF T E AR LR XRIBITH, A B ANREE RS TR A"
R, KAEBERR. i, FIEEFMEICUATHARBEERS, ¥4
SFEERMRE, EFARSS THENARMOERS  EXRARELS,
ZRB B ERBEIFIET, —REREEFE JHATH R,



Intensive care unit (ICU) is a facility for patients with critical illness or emergent
critical conditions. More advanced organ and life supporting procedures are performed
in ICU, such as invasive ventilation, blood purification and extracorporeal membrane
oxygenation (ECMO).

In order to help the patient better cooperate with the supporting equipment,
sedation and analgesia will be administered under the instructions of medical
professionals. Patients are generally “anesthetized” and usually feel no “pain.”

When gradually remove the supporting equipment from the patients, they will be
“resuscitate” from the “anesthetized” status, and consciousness begins to recover. At
this time, the patient is still in closed-off quarantine, which could inevitably bring about
anxiety and fear. Medical professionals will administer medications and psychological
support. All of these procedures indicate that the patient is recovering, It is crucial to
follow the protocols and cooperate with doctors in ICU.

BEEARTERLERE, 2ToRREZE?

15. Does tracheal intubation hurt?

EHTAEHEZW, EF AR O ELCHETRABRENTENTR G,
~EH [EBER] FAMERFHNRHTE, TRPARSHRTHE. HE
i, 2~ HRBHEFARSSFBLTRANREURILEHE N L2 MEE KK,
FrUREHmE AR, CTRE,

Medical professionals will explain the procedures and how to cooperate with them
before tracheal intubation. Sedative/hypnotic medications will be administered to
alleviate discomfort and patients will become unconscious before intubation. There will
be medical professionals performing the procedure, and visualized equipment is used
to ensure the safety and efficacy of the process. Thus tracheal intubation is neither
terrifying nor painful.

1657 B MR & i 3k BE Wl IR AR A AT A2
16. What are the discharge criteria for COVID-19 patients?

HREBRAEY 3 RUL, FREERA DS, WHHEEETIER LR
o, ESEFAFREREZREUAEEEEEEARED 1 R), THRERE G
e AR A 5 0 44 48 A 20T R AL A

Body temperature returns back to normal for more than 3 days, respiratory
symptoms are improved, pulmonary imaging shows significant absorption of
inflammation, and respiratory pathogen nucleic acid detection is negative for two
consecutive occasions (with an interval of at least 1 day), then the patient can be
discharged or transferred to other wards for supportive treatments.



17.8FERE, SBRREFHAETRKEFS?
17. Could a patient contract the virus again after clinical cure?

BEREFNERAFEA4NFETRFEENRE, TEAERERNFTY —
R, WRFEELREL R, BHANEE B2 BREER,

A cured patient will develop antibodies against COVID-19, which will stay in the
system for some time. If there is no viral variation, the patient will not be at risk for
short-term re-infection.

1876 A e iy B M iZE R AT 42
18. Tips for cured patients.

OHEE, RELGHEEAMPIHNERRSANSE; ORFHAREER
wE; @wFiE, NRKRDE; @QHKF, REFILE,

@ Follow the physicians’ instructions and use medications as prescribed; (2
Stay indoor until the end of the pandemic; (3) Wear mask if you need to leave your
house; (@ Wash your hands frequently, and keep them sanitized.

VHBBRFERRWRAERS D?
19. What is the case fatality rate of COVID-19?

TR IR T AR LA AB . RE B RATHRE, 2B TR SR
REFIEA 2%~3%. MERFHENLE, RARTR2NSTN. AL
WAL R R E LM, REBFHY, REHE D5, TEABHRE
T, —HTEBREE,

Case fatality rate equals number of deaths divided by number of cases. The
nationwide case fatality rate is about 3%. The case fatality rate may fluctuate due to the
advancement in disease prevention and control. There is no need to panic as long as we
are all equipped with proper protection, and avoid unnecessary outdoor activities and
crowding.
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Chapter 8: Precautions for pregnant women and infants
LR EEHE, Z2FaERMAEERENE?

1. How should pregnant women monitor their physical health during this
pandemic?

o ERNERE. Kif, EREFBA | IS As, BEHTUEEANE—
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® Measure daily body weight and temperature; count fetal movements for an hour
every morning, noon and evening; measure the uterus height and abdomen
circumference every week; pregnant women with complications must also monitor
blood pressure, blood sugar, and etc.

® [ndulge in healthy lifestyle. Record your daily diet, exercises, sunshine exposure,
sleep conditions and moods. You can also prepare test papers for urine routine test,
premature rupture of membrane test, and fetus guarding instrument at home. Based
on the results of these self-testing kits, you will be able to consult with your doctor
in a timely manner.

® Women who are close to the expected date of delivery must pay attention to labor
signs, such as abdominal pain, vaginal bleeding and rupture of membranes. Be
ready to visit the nearest emergency clinic.

2LERGEHE, B2FEARTRELE, F42
2. How should pregnant women handle emotional changes during the pandemic?
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Several strategies can help with controlling emotions, such as, accept the reality,
less exposure, and restrain the time spent reading current news to half an hour each day.
Focus on daily routines, stay respectful and grateful, sleep well, and appreciate the



beauty of being pregnant, these will help you adjust your mentality. Besides, the feeling
of loving someone, being loved, and positive communications with family members
will build a considerable supportive relationship. Meanwhile, try to prevent and cope
with delivery fear and postpartum depression. Utilize this time to learn more on delivery,
nursing infants and breast-feeding in order to lighten the burden of fear and depression.

3EEEHE, EEXRENEF AR HEERE?

3. How should pregnant women arrange their daily routines at home during this
pandemic?

EHEMEELE, EF8: 00, 11: 30. T4 17: 00, %4 B8 &L ¥ /N
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Create and stick to a daily schedule. Have meals at 8:00 a.m., 11:30 a.m., and 17:00
p.m. for half an hour. You may have additional meals at 10:00 a.m., 14:00 a.m. and
20:00 p.m.. After each meal, you should spend 5 to 10 minutes communicating with
your fetus. Sleep eight hours a day, work four hours a day, and spend two hours learning
about prenatal tests, delivery, breast-feeding, infant nursing and postpartum recovery.
Count fetal movements three times a day for an hour and conduct fetal education. You
can also open your windows for ventilation while enjoy the sunshine, do medium-
intense exercises, and meditate for 30 minutes each. Please relax and enjoy this time
with your family.

AEEHERR, At ENEEuARTER?

4. How should pregnant women with complications manage themselves during
this pandemic?
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Pregnant women with complications need to systemically learn relevant knowledge,
and make sure to use professional and well-structured learning resources. Be aware of
your health condition, use pertinent monitoring methods and standards, pay attention to
clinical signs and daily routines. You can get help from qualified doctors or online



platforms operated by health-care workers. Based on your general condition, lifestyle
records, complications and gestational symptoms, they will provide you with a
management plan to help you build a healthy lifestyle in an effort to control the
complications and reduce adverse delivery outcomes.

SHTELEARNESR, REARFHFEDT?

5. How should pregnant women who are about to give birth protect themselves ?
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Moms-to-be need to learn the knowledge of labor inspection and delivery, to
understand the clinical manifestations of common diseases, be aware of labor signs and
arrange an emergency delivery protocol. You need to know the general procedures of
checking into and out of a hospital, and delivering a baby. Do not panic or become
anxious, just be readily prepared. You need to prepare masks, hand soaps, hand
sanitizers in your ‘ready-to-go bag’. These meaningful preparations will bring a sense
of security.

6.FFHMTRALERL, ARREARZEAMIERERA, AR L
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6. How should pregnant women enhance their immunity?
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Maintain a happy and positive mindset can improve endocrine state and enhance
immunity. Music, art, mindfulness, meditation, hypnosis are all great ways to relax and
stabilize the mind. Consume healthy diets with high quality proteins. Maintain
sufficient rest because sleeping is a self-healing process. Exercise accordingly since the
release of endorphin will strengthen your immunity. In addition, we recommend
pregnant women to ingest extra vitamin D and probiotics to make up for the lack of
sunshine and chemical sterilization.



TEREHEHE, Pkt RRe
7. Can prenatal tests be postponed during this pandemic?
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This depends on the individual gestation week, prenatal tests requirements and
existing complications. In general, we recommend you to receive the prenatal screening
tests as scheduled. These tests include the ‘NT ultrasonic examination’ at week 11% to
14t the quad screen at week 20™ to 24™, and the Down syndrome serology screening
(this test does not have a fixed time because different hospitals use different screening
methods). OGTT test at week 20t to 24™ and the routine ultrasound at week 29t to 32nd
could be put off. During the third trimester, we suggest pregnant women to have
prenatal test every one to two weeks. If you can measure your blood pressure and fetal
heartbeat at home, and can track fetal movements, you may consult with your doctor
about extending the test interval.

For pregnant women with high risk complications, follow the existing
arrangements set up with your obstetrician, and actively monitor yourself.

BEMGRHN, B ARRTELEAY?

8. Under what circumstances should pregnant women go to the emergency clinic
during the epidemic?
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® FEmergency signs are: vaginal bleeding, fluid draining, uterus contraction,
abdominal pain, abnormal fetal movement, headache, visual disturbances,
elevated blood pressure, abnormal fetal heartbeat, and etc.

® You should visit a fever clinic (preferably a clinic with obstetrics) when fever
arises. You should be triaged to a pertinent specialty after proper screening.

® Other emergencies such as trauma should be treated in designated specialty



emergency clinic, after proper screening.

9.7 WA, RLMEML HER AT

9. Can I still implement labor analgesia during this pandemic?
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You can. However, in an effort to avoid cross-contamination between moms and
newborns, doctors will order laboratory tests, nucleic acid tests and chest CT scans
when necessary. Hospitals will have isolated wards, delivery rooms and different
anesthesiologists in order to avoid cross-contamination.

A reminder to all soon-to-be mothers: AVOID hiding your symptoms and
epidemiological histories. Reduce all visiting hours and companions by grandparents
and nannies during this pandemic. Implement personal protection such as face masks,
hand hygiene, and etc.

102 EEHE, 2REREHAXBELN?

10. What will happen if I present with fever after childbirth analgesia during
this period?

BBAGRRRE WA RER TR, T 1989 %, REFERAER
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Epidural anesthesia is the most commonly used method to induce painless labor.
Since 1989, scholars have reported associations between epidural anesthesia and
increased body temperature during labor. Some pregnant women present increased
body temperature at an increment of 0.07-0.1°C per every labor hour. More and more
evidence have shown that fever indicates potential infections, which, when left
untreated, can be detrimental to infants. Therefore, make sure to cooperate with doctors
and identify the causes of fever. DO NOT hide your symptoms or epidemiological
histories.



1LEREFAHARZN, ZRFER, SAH2
11. What happens when pregnant women develop both fever and cough?
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Under current circumstances, self-screening is impossible. Expectant mother needs
to reflect on her own epidemiological history: traveled to epidemic areas or been in
contact with diagnosed/suspected patients. If there is no epidemiological history, it is
basically considered a common cold or other common infection. Many other infections
are self-limited. Therefore, an immediate access to the hospital is not recommended if
you only have mild upper respiratory tract symptoms. You should monitor your
temperature at home, record your symptoms such as vomiting, stomachache, diarrhea
or muscle soreness, and consult with your obstetrician and the fever clinics via the
internet or telephone. Please avoid medicating yourself without the permission of
doctors. If the symptoms are mild with no other manifestations, the expectant mothers
can monitor at home, to prevent hospital cross-contamination. Observe for 1-2 days,
during which time if symptoms worsen with fever, coughing or shortness of breath, you
should seek immediate medical help. Any seasonal flu or COVID-19 infection can lead
to severe complications. You should still be isolated at home even if you are tested
negative for COVID-19, because influenza can also be transmitted to your family
members.

1L.Z2HERRFHTIRAERHLRIA?
11. What are the manifestations of pregnant women infected with COVID-19?
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A study of 9 pregnant women who underwent Caesarean section from January
20th, 2020 to January 31st, 2020 reports that 7 patients have developed fever before the
surgery but none was higher than 39°C. The other 2 patients have developed fever after
the surgery (37.8~39.3°C). Meanwhile they have demonstrated other upper respiratory
tract infection symptoms: 4 patients coughed, 3 have muscle aches, 2 have sore throats
and 2 felt discomfort. The laboratory tests showed that 7 patients have normal WBC
counts, 5 have lymphopenia, and 6 have elevated C-reactive protein. Chest CT was
performed in all of the patients, among which 8 have showed typical CT appearances.
None of the 9 patients progressed into severe pneumonia.

REFARRFRAIRFFCEEEBLF LAY

12. Will the viruses transmitted to newborns if the pregnant women are infected
with COVID-19?
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The current evidence is insufficient. However, there has been zero viral detection
in the amniotic fluid, umbilical cord blood, breast milk of the infected mothers, nor
nasopharyngeal swab of the newborns.

BURFERRFHEEREE, EEELILER?
13. Should you terminate the pregnancy if you are infected with COVID-19?
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There is no evidence in proving that COVID-19 can be transmitted vertically from
mother to infant. COVID-19 infection dose not necessarily warrant termination of
pregnancy. Holistic evaluation through clinical manifestations, nucleic acid tests and
CT tests must be examined. Patients with mild symptoms will be offered with
supportive treatments, while cases with severe respiratory failure will be discussed
among multidisciplinary teams and be admitted to the intensive care unit (ICU). The
condition of the mothers, gestation time, and the status of the fetus will determine
whether or not it is essential to terminate the pregnancy.
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14. What should be minded in raising children during this time?
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Train the children to keep a good habit of sanitation.

Implanted the habit of wearing masks and washing hands. Train the toddlers to
use the toilets on their own, and to enjoy shower. Let the toddlers actively
participate in the household cleaning and learn to care for themselves.

Give the children the cleaning tasks that they are familiar with, interested in and
are within their capabilities. The cleaning tools must be of their heights and the
areas assigned to them must be safe. Finally, you can use parent-child interactive
games to ignite their interest and initiative.

15. & 6B 8 F R 2 )L E & R ?

15. How to maintain the physical and psychological health of children during
this time?
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Parents should first maintain emotional stability and avoid excessive anxiety.
Educate your children with the correct knowledge regarding this pandemic. Be a good

role model and learn to face changes in life together. Recognize and praise your children
in organized games.

16. 2 W ERHE, TERAEE e fTssd?
16. How can we manage common diseases like infant fever during this time?
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® The most common cause of fever in children without entering the epidemic areas
or contacting diagnosed/suspected patients is the common cold and influenza rather
than COVID-19 during this time. Do no panic if your child develops a fever, also
do not avoid medical screening in fear of the virus.

® Monitor children with low fever and favorable responses at home, drink more water,
have enough rests and take the appropriate antipyretic drugs under active
observation.

® Babies less than 1 year old, who have consistent high fever, poor mental status,
obvious headache and whole-body discomfort, need to be screened at a fever clinic
under full personal protection. The child requires proper medical treatments
regardless of it being an influenza or COVID-19.

® When excluded for COVID-19 infection, many children can be discharged under
supportive care and observation without overnight infusion in the hospital, except
those who are less than 3 months old, poor in mental status, and have unstable vital
signs. Prolonged hospital stay can increase the rate of cross-contamination.

® Antibiotics are [ not recommended] without firm evidence of bacteria infection.

17. 2 2R9TE, wfARe., BRI ERIE?
17. How to safely measure babies’ temperature if they do not cooperate?
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The common thermometer on the market is mercury thermometer and electronic
thermometer.
® Mercury thermometer: accurate but takes too long to measure and once its
broken, it may lead to more harms. [Reminder] Parents must monitor your
children closely when using mercury thermometer.
® FElectronic thermometer: relatively safe but usually questioned on its
accuracy, and requires appropriate justification (temperature variation from



the skin to the core) to better represent the core temperature.
® Wearable thermometer: safe and comfortable, make sure the readings are
adjusted.

18R ERHE, TEEMEEELN?

18. How to vaccinate children during this time?
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Consult with the local Health and Epidemic Prevention Department and appoint
for vaccination. A compensated vaccination can be conducted with any delay.
Temporary suspension will not influence the effects of vaccination, but children must
be vaccinated as soon as possible. But some vaccinations are short-term, for instance,
Rabies shot must be implanted within 24 hours of injury.

Schedule for vaccination ahead of time, and report the traveling, contact history
and health status of your babies and family. Take your babies to the appointed place at
the appointed time for vaccination while being well protected with masks. The
temperature must be measured and the health status of the child must be checked prior
to vaccination. Excessive companions should be avoided when possible.

191 FUNEEZREFETRFHFTHLRA?

19. What are the manifestations of the infected babies within 1 year old?
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Babies within 1 year old can present fever, respiratory tract symptoms like
coughing, sneezing with runny nose, gastrointestinal tract symptoms like refusing milk,
vomiting and diarrhea, or asymptomatic with positive screening test results. All of the
infants infected with COVID-19 had at least one family member infected with the same
disease. Most of the children did not require mechanical ventilation or intensive care,
and no serious complications were reported.



L. ExERFAAFEAREYILERER
Chapter 9: Associated Legal Issues
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1. What laws and regulations do we need to know regarding this COVID-19
pandemic?
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Law of the People’s Republic of China on the Prevention and Treatment of
Infectious Diseases (revised in 2013)

Criminal Law of the People's Republic of China (revised in 2017)

Labor Law of the People’s Republic of China (revised in 2018)

Frontier Health and Quarantine Law of the People's Republic of China (revised in
2018)

Law of the People's Republic of China on Emergency Response (implemented in
2007)

Supplementary Circular of the General Office of the National Healthcare Security
Administration, the Ministry of Finance and the National Health Commission on
Fulfilling the Work of Healthcare Security during the Spread of Pneumonia caused
by Novel Coronavirus (NHAS telegraph [2020] No 6)

€ Circular of the General Office of the Ministry of Human Resources and Social
Security on Appropriate Handling of the Labor Relations during the Prevention
and Control of the Spread of Pneumonia Caused by Novel Coronavirus (MHRSS
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telegraph [2020] No 5)
€ Plan of the National Healthcare Security Administration on the Prevention and
Control of Pneumonia Caused by Novel Coronavirus (3" version) (NHSA disease
control letter [2020] No 80)
€ Rule of the Ministry of Labor on Employee’s Medical Treatment Period Because
of Illness or Non-work Injuries (the Ministry of Labor [1994] No 479)
€ Explanation of the Supreme People’s Court and the Supreme People’s Procuration
of the People’s Republic of China on Several Specific Applied Legal Problems
about Handling Criminal Cases of Obstructing the Prevention and Control of
Sudden Infectious Diseases and Other Disasters (a judicial explanation [2003] No
8)
Contingency Rules of Paroxysmal Public Health Events (revised in 2011)
National Contingency Plans of Paroxysmal Public Health Events (implemented in
2006)
€@ The Management Plan of Persons in Close Contact with Novel Coronavirus
Pneumonia Patients (4™ version)

L 2K 2

2.2019 A TR FEM KR (BRRFBEY ZELALHKK?

2. How is COVID-19 classified according to “Prevention and Treatment of
Infectious Diseases”?

REERT E£@EE R 2020 5 1 0%, FFETRBFFNRHNE
RAGIREY ARNLKERM, HFRRTFRERFOT . EHFEH.

According to the National Health Commission of the PRC No 1 announcement in
2020, COVID-19 is classified as a B class infectious disease, and is prevented and
controlled as an A class infectious disease.

SHLRREAN*T EEH—FERL?
3. What is the first level response to a paroxysmal public health event?
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National Contingency Plans of Paroxysmal Public Health Events divides
paroxysmal public health events into 4 grades including magnitude (I), serious (II),
relatively serious (IIT) and ordinary (IV), according to the nature, degree and scope of
the events.



First level response means that when confronting severe paroxysmal public
health events, the emergency handling work within the administrative region is
organized by provincial headquarters under the decisions, deployment and unified
command of the State Council. Please refer to relevant contents in Contingency Rules
of Paroxysmal Public Health Events and National Contingency Plans of Paroxysmal
Public Health Events for specific measures.

42019 FA TR W FITREFL, HRAXTEFHLEEE?
4. What level of response should be taken for COVID-19 outbreak accordingly?
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To curb the spread of pneumonia caused by COVID-19, except for Hong Kong
and Macao Special Administrative Region, and Taiwan, 31 provinces (including
autonomous regions and province-level municipalities) have initiated first level
response for paroxysmal public health event.

SARERRA*FTEEFMRINEEXSEMAL?

5. What legal obligations should citizens fulfill during the paroxysmal public
health event outbreak?
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According to the 57" article of Law of the PRC on Emergency Response, citizens
living in the place of emergency should follow the command and arrangement of the
People’s Government, residents committees, village committees or subordinate units,
coordinate with the emergency measures taken by People’s Government, participate
positively into rescue work and help maintain the social order.

According to the 44™ article of Contingency Rules of Paroxysmal Public Health
Events, confirmed cases, suspected cases and persons in close contact that need
treatment in isolation and medical observation in the paroxysmal public health event
should cooperate with health administrations or other related institutions. For those
who refuse to cooperate, medical measures will be enforced under the legal



assistance by public security organs.
6.t 2AREFAL? fFLRBEHITH?
6. What is medical observation and forced quarantine?
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According to the Management Plan of Persons in close contact with Novel
Coronavirus Pneumonia Patients (4" version), persons in close contact must receive
centralized quarantine and medical observation. Where conditions do not permit,
people could quarantine themselves at home and the government must enhance
management on them. The medical observation period lasts for 14 days since the last
contact under ineffective protection with confirmed cases or asymptomatic carriers. A
medical and health institution worker must be assigned to measure their body
temperature once in the morning and once in the evening, ask their health situation and
fill the records.

According to the 39t article of Law of the PRC on the Prevention and Treatment
of Infectious Diseases, those who refuse quarantine and observation or those who
take unauthorized withdraw from treatment in isolation before the endpoint of
medical observation period, public security could assist medical institutions to
coercive isolation measures.

TAERE. KA. KE. BHEARTETR FRIFEIRA R TRAE?

7. What are the measures after finding suspected cases on public transportation
such as buses, airplanes, trains and ships?
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According to the 38" article of Contingency Rules of Paroxysmal Public Health
Events, if confirmed or suspected cases of infectious diseases, for which emergency



control measures must be taken under the rules of the Administrative Department of
Health of the State Council, the person in charge must inform the next station as quickly
as possible and report to the operation unit. The next station and the operation unit must
instantly report to its administrative department and the administrative department of
health of the local government at the county level and above. The administrative
department of health will organize professional personnel to take corresponding
medical measures immediately upon receiving the report.

8. RIUWANMABEEREXERY? BOMRARLRHEREXF?

8. Is the personal information of suspected patients protected? What are the
legal obligations of suspected patients?
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Yes. In the course of epidemic relief, the protection of patients' right of privacy
will be taken seriously. Thus, the patient’s name, address and other related information
shall not be released at will. According to Tort Liability Law, medical institution and
its medical staff shall keep secret for the patient's privacy. Those who leak patients’
privacy or expose their medical records without consent that causes damage to the
patients, shall bear tort liability. Article 12 of Infectious Disease Prevention Act
stipulates that disease prevention and control institutions and medical institutions shall
not divulge any confidential information or materials; article 69: anyone who
intentionally divulges the confidential information or material of infectious disease
patients, pathogen carriers, suspected infectious disease patients, or people who were
in close contact with patients shall be investigated for criminal responsibility according
to law, if the case constitutes a crime. Suspected patients must truthfully provide the
information of their condition and medical history, be compliant with treatment,
isolation, transfer and other obligations, if one fails to obey the obligations stated above,
which leads to the spread and prevalence of disease and causes personal and property
damage to others, shall bear civil liability according to articles 12 and 77 of Infectious
Disease Prevention Act. In addition, if a suspected patient refuses to be isolated or
treated, thereby causing the spread of the disease, leading to serious circumstances and



endangering public security, the negligent crime of endangering public security by
dangerous means may be committed in accordance with article 115 of the Criminal Law.

9. BOUR ABIEIT 5 R WA ?

9. How is the treatment expense for suspected patients regulated?
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According to Supplementary Notice Regarding Accomplishing Medical Care of
Pneumonia Epidemic Caused by New Coronavirus Infection published by the office of
the National Health Insurance Administration, the general office of the Ministry of
Finance, general office of the National Health Commission, during the outbreak,
concerning the medical expense of suspected patients diagnosed by scheme of diagnosis
and treatment of NCP released by the Health Department, after the basic health
insurance, serious disease insurance, medical assistance, and etc. paid according to
regulations, the individual responsible portion will be funded by the government of
treating area which formulates financial aid policy and allocate funds, thus
implementing comprehensive coverage. Moreover, the central finance will provide
appropriate subsidies depending on the situation.

10, HYRABRE. ROUFAHRE, RET UKL TIE?

10. Can patients continue to work after being cured and excluded from COVID-
19?
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They can. According to article 16 of Infectious Disease Prevention Act, no unit or
individual may discriminate against infectious disease patients, pathogen carriers or
suspected patients of infectious disease. Before they are cured or before their suspicion
of infectious diseases is eliminated, infectious disease patients, pathogen carriers and
suspected patients of infectious disease shall not engage in any work prohibited by laws,
administrative regulations or the provisions of the administrative department of public
health under the state council, which is likely to cause the spread of such infectious



diseases. COVID-19 is highly contagious, patients and suspected patients must be
treated in isolation or kept under observation before treatment or exclusion, and shall
not engage in any work.

11, EURAEREHNE, XFHEHE. THERBTHARN?

11. During the segregation of suspected patients, how is their labor contract and
salary regulated?
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According to the Notice on Proper Handling Labor Relations During the
Prevention and Control of Novel Coronavirus Pneumonia Epidemic, as diagnosed
patients, suspected patients and close contacts, if these enterprise employees are unable
to provide normal labor during their isolation treatment or medical observation and
during the implementation of quarantine measures or other emergency measures by the
government, the firm shall pay the workers their salary during this period, and may not
terminate the labor contract with the workers in accordance with articles 40 and 41 of
the Labor Contract Law. During this period, the expiration of the labor contract shall
be postponed to the expiration of the medical treatment period, the expiration of the
medical observation period, the expiration of the isolation period or the end of the
emergency measures taken by the government.

12, BEURAELEZ LR, BRBEFRETHN, REERERNETL?

12. If a suspected patient refuses quarantine, compulsory isolation or treatment,
shall he or she bear criminal responsibility?
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Yes. According to the Explanation of Several Issues Concerning the Specific
Application of Law in Handling Criminal Cases Hindering the Prevention and Control
of Such Disasters as the Outbreak of Infectious Diseases, those who have or are
suspected of having an infectious disease, refuse to accept quarantine inspection,



compulsory isolation or treatment, and negligently cause the spread of the infectious
disease, which is in serious circumstances and endangers public security, their criminal
responsibility shall be investigated for the negligent crime of endangering public
security by dangerous means according to articles 114 and 115 of the Criminal Law. If
the circumstances are relatively minor, he or she shall be sentenced to fixed-term
imprisonment of no more than three years or criminal detention; if the circumstances
are serious, he or she shall be sentenced to fixed-term imprisonment of no less than 10
years, life imprisonment or death.

13, ENAMEREARNHLHA. RUEALERT B RETEFMHE
#?

13. Do medical institutions have the right to perform medical autopsies on the
bodies of confirmed and suspected patients after their tragic deaths?
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When necessary, they do. According to article 46 of Infectious Disease Prevention
Act, in order to find the cause of infectious diseases, a medical institution may conduct
autopsy and examination on the corpse of a patient or a suspected patient of an
infectious disease in accordance with the provisions of the administrative department
of public health under the State Council when necessary, and shall inform the family of
the deceased.

14, EURAERE. \RRHEGFEEZRBMAR?

14. Do suspected patients need to be inspected and quarantined when they exit
or enter the country?
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Yes. According to Frontier Health and Quarantine Law, entry and exit personnel,
means of transportation, transportation equipment and items such as luggage, goods
and postal parcels that may spread infections diseases shall be subject to quarantine
inspection, and are allowed to enter or exit the country only with the permission of the
Frontier Health and Quarantine Office.
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Chapter 10: Scientific Nutrition Enhances Resistance

L “BR” ZREFERAFLHR?

1. What is a balanced meal?
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Except for guaranteeing the balance of nutrition, exercising is required for the sake of
scientific nutrition.

The energy ought to be sufficient, intake 250-400g of cereals, including rice, flour,
coarse cereals (such as maize, buckwheat, yam, etc.) and so forth.

The food containing high-quality protein, including lean meat, fish, shrimp, eggs
and so on. Guarantee 150-200g daily. Select dairy products (yogurt is preferred)
and soybean. Ingest an egg and 300g of dairy products daily. In this case, eating
20g more high-quality protein can guarantee your immunity.

Eat plenty of fresh vegetables and fruit. The vegetables are no less than five types
as well as 500g daily, including half of dark ones. The fruit ought to be eaten 200-
350g. The fresh vegetables, nuts and other plant crops are rich in B vitamins,
vitamin C, vitamin E, and etc., characterizing stronger antioxidants and immunity
regulation.

The grease ought to be sufficient, increase the intake of essential fatty acid
moderately. The cooking should adopt vegetable oils and nut oily food filled with
n-9 monounsaturated fatty acid, such as peanut, walnut, pistachio and so forth. The
total fat energy supply ratio accounts for 25%-30% in the total dietary energy.
Guarantee plenty of water intake, that is, 1,500-2,000 ml per day, characterizing
multiple times in a small quantity. Warm water and light tea are preferred.
Moreover, vegetable soup, fish soup, and chicken soup before/after meals are also
good choices.



DB ERERE “REANT ?
2.What measures can help to enhance immunity?
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In addition to getting enough to eat, details ought to be paid attention to, in order to take

precautions against the invasion of virus:

® Keep away from abnormal things: avoid behaviors that may damage your
immunity. Do not touch, purchase and eat wild animals; Separate raw and cooked
food, cook raw meats thoroughly; implement individual serving or use serving
spoons and chopsticks; forbid cigarettes and wine, and avoid spicy food.

® Give preference to soybean products, mushroom, medlar, astragalus and other food
that are rich in flavones, lycine and other antioxidant substances. Lean beef and
mutton are rich in protein and L-carnitine, contributing to increase immunity.

® Replenish more fresh vegetables and fruit, because not only their abundant dietary
fibers can make the intestine healthier and immunity stronger but the are rich in
vitamin C and B which are the source of antioxidants.

® Sleep no less than 7 hours per night. Keep moderate exercises, try not to participate
in group activities, and lengthen sunshine duration moderately. Actively exercise
for more than 30 minutes per day is a good way to enhance metabolism and stamina.

3AE. B, BERBNF HHA 2

3.Can ginseng, velvet antler and edible bird's nest increase immunity?

REMAT I FREGGREAF KRG, FREE A, TLHrH5
NS, RE, RF. ZREXBRMIFFEAAER, TEEHNRAAT
EFEELFILDWER, LT AEL R CHE A, A3, TREARE, FEAR
EREZHARTRFE RN, WRIERLIRYEARGE R, LT RBLTHL R
g i, REREURSKEFHARRETRBIRERNTRE, OXLFEEH
o (BELEERE. L%Eke. REROFEAR %) ; QHREZEE
-k, GEBRELFMELFA LERC. FEZFDEREEATHA



REAMWRE OF —RHARWFAMELET, EEFRE IwRILHERHLAN
FrRERRTxERRER; QLA E2REEH, 04 TE S EPA BEKE
@A B TR AR R, HERER.

A number of friends seek traditional herbal medicine and food for help, starting
with ginseng, velvet antler and edible bird's nest. As a matter of fact, these ingredients
are not suitable for everyone nor do they have an immediate effect on immunity in the
short term. Eating the wrong foods can cause health problems. For people with poor
appetite and deficient intake of nutrition through food, the nutrition can be
supplemented by means of some fortified food, healthy food and formula food for
special medical use: 1. Protein powder (including whey protein, lactoferrin, soy protein
and other protein food); 2. Vitamins, including B vitamins, vitamin A, vitamin C,
vitamin D and other micro-nutrient with antioxidants; 3. Probiotics, which are clinically
proven to play a profitable role in preventing viral infections; 4. Deep sea fish oil, and
replenishing deep sea fish oil filled with EPA daily regulate immunity.

4.0 TR EER R HWE FRIEIT?
4.How to implement nutritional treatments on severe patients?
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Patients suffering from severe syndromes are often accompanied by the loss of appetite

and deficient eating. The following nutritional treatment principles are suggested:

® Liquid diet is easier to swallow and digest.

® [Eat frequent small meals, 6-7 times of liquid diets daily. Give priority to eggs, tofu,
dairy products, fruit juice, vegetable juice, rice vermicelli and other ingredients.
Increase at least 20g of protein daily, or supplement whey protein powder.

® [fthe nutritional requirements are not met, enteral nutritional preparations (formula
food for medical use) can be used to supplement the deficiency.



® For the critically ill patients who are unable to eat orally, place a nasogastric tube
or nasal jejunal feeding tube to supply or pump enteral nutrients. For patients with
severe gastrointestinal dysfunction, adopt parenteral nutrition to maintain basic
nutritional needs. At an early stage, the permissive low-calorie scheme is
recommended to achieve 60%-80% of nutritional intake, and after remission,
replenish energy and nutrient up to the full dose gradually.

® In the process of recovery, the semi-fluid, easy-to-chew and easy-to-digest food
can be ingested. Eat frequent smaller meals (5-6 times daily) and replenish
adequate high-quality protein. Transition into normal diets gradually as the
condition improves.

S.AY AR ERBRHNK RN ZERFLTE?

5.What aspects of a diet should women and children pay attention to in this
special time?
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Women and children are considered as the vulnerable and special groups. Infant
immunity is relatively immature, and pregnant women are susceptible to viral infection



due to internal and external stresses. Nutrition is the basis of immunity, and good
nutrition guarantees better immunity, especially for developmental stage.
Formulate a balanced diet: guarantee the intake of more than 12 and 25 types of food
every day and every week, respectively. Cereals, vegetables, fruit, livestock meat, fish,
eggs, dairy products, soybean, nuts and so forth. Fresh leafy vegetables and fruits are
preferred, followed by fresh seafood, meat and dairy products.
Select ingredients and prepare the meals well.
Refrigerant lean pork, beef or mutton and other red meat, shrimp and sea fishes
are preferred. Do not consume too much smoked and preserved fish and meat
products. Eat less fried fish and meat products; store fresh eggs for two weeks;
give priority to easy-to-store root vegetables, such as onion, green radish, carrot
and asparagus lettuce; dairy products such as pregnant women milk powder and
infant formula milk powder are more favourable than fresh milk in terms of
nutrition.
Guarantee the quality and safety of ingredients.
Food safety is crucial. Be sure to check production date and expiration date. Sort
out foods that are susceptible to deterioration, such as vegetables, fruits and etc.
The food with high moisture content ought to be refrigerated for better storage.
Pay attention to dietetic hygiene.
It is important to strengthen the hygiene awareness of processing and cooking. Be
sure to separate the raw and the cooked among tableware, container, cutting board,
knives and kitchenware. Wash hands amid processing raw and cooked foods.
Reduce mixing cold and raw food. Tableware ought to be cleaned and sterilized
thoroughly.
Nutritional supplements
Nutritional supplements can be used to compensate for limited access to a
balanced diet. In order to maintain the health status of the body and a certain
resistance to the virus, select single or compound nutritional supplement or
formula milk powder as supplements.
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6. What should elderly patients with chronic illness eat?
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During the period of COVID-19 pandemic, the elderly, especially those suffering

from diabetes, hypertension, and hyperlipidemia, should be more alert. First of all, it
should be emphasized that all of the original diet habits that aims to control chronic
diseases shall be adhered to, rather than be disturbed by so-called folk prescription. Bad
examples such as devouring pickled vegetables due to the hearsay of “salt kills virus”;
drinking liquors each meal due to the hearsay of “alcohol sterilizes.” All such behaviors
are undesirable; what we shall accomplish is as follows:

Pay close attention to each meal; be temperate with “take-in” and “work-out”; take
medication on time. Home stay limits our activities, causing a lower level of energy
expenditure. Therefore, energy intake can be appropriately reduced to prevent
overweight and obesity. Take medication on time at each meal. For those having a
permitted condition to take regular exercise of more than 30 minutes per day at
moderate intensity, they may appropriately increase the total energy intake. Daily
weight track would work as a great indicator to prevent obesity.

Attention shall be paid on the adjustment of grains and tubers staple foods, where
a balance of coarse grain and fine grain shall be achieved, including polished
round-grained rice, as well as various coarse grains, tubers, miscellaneous beans,
and etc. Food intake shall be rationed in quantity according to age, gender, height,
weight, and activity intensity. The daily intake portion shall be between 150g to
300g (raw weight).

Protein nutrition shall be highlighted and enhanced, the source of which shall
contain animal protein and plant protein. In many cases, the elderly encounter
difficulties in chewing meat, which can be replaced with dairy products, eggs, fish
and shrimps, bean curd, bean curd skin, bean curd shreds, or other bean products.
A daily fish, shrimp, and aquatic products intake of adults shall be 100g, daily
soybean intake of 25-35g, and daily milk intake of 300ml.

Learn to select vegetables and fruits, with a daily intake of 300g to 500g of
vegetables and 200g to 350g of fruits. For example, we may arrange 150g of green
leafy vegetables for lunch or dinner, in combination with 100g of other kinds of
vegetables in other colors, plus 50g of fresh or dried mushrooms, kelp, laver, black
fungus, or etc. Cook with less salt and less oil.
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Chapter 11: Coping with emotions and feelings.
LB R R TR R AL ?
1.How to view the emotional reactions during an pandemic?
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When experiencing stress that exceeds usual coping ability, one may have a variety of
emotional reactions. These feelings help us understand our inner needs and take control.
Each emotion may be beneficial or harmful to the individual in different situations. In
other words, most emotional reactions are normal, understandable, and self-adjustable;
while persistent and excessive emotions worth attention and aids if they have significant
adverse impacts.

LERTHRFNERSE, REAER, ZEAH?

2. What if we feel increasingly anxious when browsing the web?
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It is recommended to follow regular news, information, knowledge and instructions
released by official agencies, while web surfing at all times is not encouraged.

Avoid receiving repeated rambling information from too many sources.

Avoid reinforcing a sense of crisis by ourselves.

Avoid excessive insecurity originated from auto-suggestion.

Avoid being overwhelmed by panic and frustration.

3EEHE TEEERFITHT, wfRst?

3. What should we do when our work and daily lives are disturbed by the
pandemic?
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Respect your internal clock. Try to adhere to your usual lifestyle at all costs,
including circadian rhythm, reasonable structure of diet and nutrition, adequate sleep,
moderate exercise and so on. A fulfilling and stable life can give people a sense of
security.

4. BERT, REFFRA, AEWHRTIEE, RELHMR?
4. How to relax during this pandemic when entertainment facilities are closed?
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Besides work, study, housework and other daily tasks, try to relax and distract your
attention. Focus on your favorite, pleasant, relaxing, indoor leisure and entertainment.
Cut down harmful behaviors, such as smoking, drinking, gambling, and etc.

SHAREMAEERMN, WAEXNAEHEE?

5. How to get along with negative emotions in the face of pandemic and life
changes?
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Learn to accept your emotions and do not criticize or blame yourself for anxiety,
fear, panic, regret, and etc. Try to recognize the behaviors when you are dominated by
the above sensations, such as limited thinking, undue nagging, rigorous demands, and
intense complaints. Furthermore, imagine and try to endure these emotions to reduce
the negative cognition and behaviors.

6.FFEHE, WOBRZIERE, TUEAH?
6. What if we run out of positive energy under the lock down?
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Encourage and positively affirm yourself. There may be successful experiences of

your family, friends and yourself in dealing with crisis and difficulties. You should
actively recall and use them as much as possible to hold your confidence.



TARBRFH—HLARFER, WAEEARKE?

7. How can we handle interpersonal communication when we can't meet friends
and socialize as we usually do?

BREM., AR, EENFAFAELAFWEMNRKAR, BEFRKM/ERERR,
TR XFMBBE R Q. AMERTELE CEE R T B A fE 64 i
E#HBE M, WEERMEA. MR, BEFARBNES, Ukt REAR
KRAER.

Set up daily contraction with relatives, friends and trusted colleagues to
communicate with each other, comfort each other, support each other and care for each
other. Also, pay attention and do not transfer too many negative emotions among each
other in the state of stress. That is, avoid venting negative feelings toward family
members, friends and colleagues, to avoid causing cycles of terrible interpersonal
relations.

8EIJMEABRROE, WMER?
8. How to deal with fear during the pandemic?

MEF OB S RER DT, THEZNTDEGILECHT T2 NEW
B, RAEARE AHEEECHEARAA—R, TUEZE LR E®
Tk, MEREESAHERL LT £,

Balance fear and hope inside, understand that moderate fear can give you necessary
and sufficient protection as a blessing in disguise. At the same time, firmly believe that
all of us can withstand the current hardships and challenges. Have faith that the
pandemic will come to an end in the near future.

9.5HTHETHIRLE?

9. How to understand your emotions?

RAF TR, BERARCZRENAR T E R AN —LFLE, U
WA LRI TR, flae Fie, 2. B8, T2, 28, W, LR, £k,
R, KE. B BRAAZIERTRZILEE T mey ik, Fla: i
(RAEBREFERRT) , BN (KEBFRAL-RRET), BR (RETH,
T, A% Gl Tx, ANAREE .

You can try to calm down. Look at yourself in the mirror and imagine what kind
of emotions you are experiencing internally. Try to write them down, for example, calm,
joy, anxiety, uneasiness, grievance, loneliness, fear, worry, sadness, depression and
yearning. Then you can record the possible corresponding thoughts behind these
emotions, such as calm (the virus is far away from me), joy (it’s good to be with my
family), anxiety (there’s nothing to do and I can't go out), uneasiness (I can't cover
expenses if things continue) ...



10. 3% 4 4 A B 48 4 SR T RE HH IR T 2
10. How to tell if there is something wrong with my emotional reactions?

O <A77 R B B

ORGEETA L, TRFEAACECHRAR, HORAZLEEFT, BERAHI
B e E A, R A

QELGEETANBT —ME /UM aEELE: JE. BE. XK. T2, £5.
/AL K%, WA, LB, B, HR. B, REEF;

ORGLRAANZCETEXHECHAERE. KE. BE. ZFH5. KA. WA K
ANEES, BEELIATERR. FEE7 . XRTBFEIL, WHEKRATHQ
[ 47 A0 V8 B T vk 1 LR R

OECHIARADWERATRETY, MEFRELTE, REMEFRE. B H T
H#ERR, BITZILETT, HREFTLEZ L ZHNEFRL;

©x T HIALMBERLESER, HNEE R T2 EXREEF KM, E
W AF LI RPAR, FAMOEREE KR, WERF I E B RAEEE R
Wr, UL E A B AR AR,

COREGULR—TReHBEARFEFLE, BRFAIMRFRTELR, FHELH
WRA . AR RRASM/R RS, ARENERRZMIER,

Self-monitoring in six aspects:

(D You worry extremely about being infected and the safety or survival of your family
for no reason. These memories, pictures or imaginations may appear repeatedly in
your mind.

@ You have fallen deeply into one or several negative emotions, such as fear, anger,
tension, uneasiness, indignation, resentment, depression, helplessness, self-
accusation, passivity, pessimism, and cynicism.

(3 The feelings mentioned above seriously affect your daily routine, diet, living,
physical or mental health and vigor. You are suffering from serious insomnia,
persistent fatigue, lack of appetite for food and drinks that can’t be adjusted or
relieved by self-psychological protection.

@ Loss the ability to concentrate and focus, slow to react and think, incapable of
making daily decisions, feeling restlessness, and make mistakes in simple tasks.

® A variety of physical discomfort or symptoms appear. They are persistent or
fluctuate, even if they are not caused by serious or previous diseases. You have
great psychological burden and the symptoms have excessive catastrophic
imagination and inference, which is hard to be consoled by yourself and trusted
people.

© One or all of the above conditions persist after ineffective self-effort. They affect
your physical and mental state, interpersonal relationship and working state, and
make you feel painful.



