CHINA DAILY

ASIA WEEKLY September 16 - 22, 2016
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THE RESIDENTS of Haikou have benefited from the city's campaign to build a civilized and clean city, which offers them a better
environment for living. YITIEQIAC / FOR CHINA DAILY

By ZHAO SHIJUN
zhaoshijun@chinadaily.com.cn

illions of residents in Haik-

ou, the capital of Hainan

province, have benefited

from the city’s recent cam-
paign for improving the environment
and people’s quality of life.

In July 2015, Haikou launched an
initiative to build a national model for
civilized and clean cities, according to
the city government.

Since then, the city has carried
out a number of projects to improve
local ecology, sanitary conditions and
people’s quality of life.

The local government has taken new
measures to better serve both the resi-
dents and enterprises.

To date, more than 2,400 streets
and lanes have been renovated to
better accommodate pedestrians and
vehicles.

As many as 46 agricultural product
retail markets have been renovated or
relocated, making it possible for every
resident to reach one of them on foot
within 15 minutes. Several big whole-
sale markets for agricultural products
have recently been added to ensure
sufficient supplies.

The city stresses employment for
handicapped and underprivileged
people. In the process of building mar-
ket facilities, about 1,200 people were
offered jobs as vendors.

The city has improved public transit
in traffic management, offering more
bus stops and bus lines in the past
year.

Haikou has also reformed its com-
pulsory education system, with about
40 percent of the schooling opportuni-
ties offered to students without Haik-
ou hukou — or a permanent resident
certificate.

To improve the local environment,
the city has launched projects to
curb the pollution of its 31 rivers and
streams. A number of new sewage and

LOCALS exercise at one of the parks in
Haikou. XIE FEN / FOR CHINA DAILY

solid waste treatment facilities were
built.

The local government has taken
measures to engage residents in these
city improvement projects.

Residents are encouraged to report
problems they find in their neighbor-
hoods and propose solutions, accord-
ing to local officials.

The government has received resi-
dents’ reports on issues such as illegal
parking, untidy streets and traffic
congestion in certain spots, and has
quickly responded to those problems
with practical solutions, officials said.

Thanks to these efforts, positive
changes have taken place in Haikou
in the past year, with a better environ-
ment, more convenience for living and
more job and business opportunities.

Even foreign guests have noticed
these changes

Chua Teng Hoe, Singaporean consul-
general in Guangzhou, paid a visit to
Haikou in March.

“Haikou is a beautiful city. It
reminds me of my home country
Singapore,” Chua said. Singapore is
known as a “garden city” for its excel-
lent environment.

As improving government services
and administrative efficiency are part
of the city’s recent campaign, local
entrepreneurs and investors from the
rest of the country also said they have
benefited.

Kandi Technologies Group Inc, a
Zhejiang-based electric vehicle pro-
ducer, signed an agreement with the
Haikou High-Tech Development Zone
in December 2015 for investing in a
2-billion-yuan ($300 million) produc-
tion facility there.

“We appreciate the service offered
by the local government,” said Hu
Zengfeng, general manager of Kandi’s
operation in Haikou.

“For business registration, all we had
to do is to forward our application doc-
uments to the zone’s planning bureau,
which helped us go through all proce-
dures in only four days,” Hu said.

Haikou’s city government lead-
ers require all the officials to offer
effective services to both residents
and businesses, and respond to their
demands as quickly as possible.

The leaders said: “all government
bodies should go all out to support
local businesses with their best-possi-
ble services.”

The Haikou government’s initiative
to improve services also highlights
streamlining administrative proce-
dures, as the process was downsized
by about 70 percent.

A result of the better business envi-
ronment, more companies came to
invest in Haikou recently.

According to the city government,
a total of 81 investment projects were
launched in Haikou in the first half of
this year. The combined investments
of the projects totaled 43.2 billion
yuan, growing 31 percent from the
same period last year.

Sun Xinyang, Party chief of Haikou,
said the “civilized city” campaign also
intends to make Haikou a first-class
international tourism destination, as
the province is on its way to building
an international tourism island.

He expects the campaign will give
Haikou a fundamental change in
three years, making it an ideal place
for living, for doing business and for
touring.

What is a civilized city?

MARIAN ROSENBURG
The writer is an American
citizen who has lived in
Haikou for more than 10
years.

Over the past year,
the city of Haikou has
initiated a “civilized city”
campaign to improve its
citizens’ overall standard
of living.

Looking back on one
year of the campaign,
it is obvious that many
improvements have been
made in Haikou.

From public toilets to
clean and unobstructed
sidewalks, there are
numerous metrics by
which one can gauge the
improvements.

This is not to say that
everything is better. In
a developing country,
street vendors, casual
shops, outdoor displays,
temporary stalls and
pushcarts are viewed as
backwards. In an already
developed country, the
same street vendors,
casual shops, outdoor
displays, temporary
stalls and pushcarts are
viewed as an ideal.

Neither approach is
wrong. The old messy way
of doing things has to be
cleaned away before a
newer, more orderly way
of doing the same things
can be achieved.

Brightly lit with stan-
dardized scales, I don’t
think there is anyone in
Haikou who wouldn’t
say that the markets are
far better than they ever
dreamed they could be.

At the same time, if you
ask anyone who has lived
here for a long time, they
are certain to mention
how they miss being able
to buy very fresh very local
fruit from the grannies

QILOU, or arcade houses, were built from the 19th century

with baskets at all hours of
the day and night.

But, much as I may
miss the former state of
affairs, I have no choice
but to admit that the cur-
rent state of affairs is a
vast improvement.

Stalls have moved into
buildings. Shopkeepers
have refrigerators. There
are licenses clearly posted
to let me know the health
department says this
place is clean.

And if I can’t get my
coconut milk dessert
on the street corner any
more, I can now get it
during the day. I can eat it
for lunch if I want. I can
get it when it’s raining.

While there was some-
thing quaintly charm-
ing about a metal bowl
wrapped in a single-use
plastic bag because the
stall-owner had no place
to do dishes, I ultimately
prefer a kitchen with hot
soapy water.

T've personally lost
many conveniences that
I once enjoyed, but now I
enjoy many more conve-
niences that I didn't have
before.

Motorcycles and three-
wheeled motorized tuk-
tuks have been replaced
with safe transportation
suitable for a modern
city. Using ride-hailing
apps like Uber, prices are
standardized for locals
and visitors. Furthermore,
traffic moves a lot faster
when nobody runs red
lights or drives the wrong
direction on the road.

Haikou is changing
into something new. It’s
becoming a modern city.
It’s clean and bright and
welcoming.

It may not be a tourist
mecca like Sanya, but it is
no longer the sort of place
that people are uncertain
about visiting. “Clean and
bright and beautiful” have
become more than just a
slogan. They’ve become
the reality of Haikou.
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and now form Haikou's most exotic landscapes. Qilou streets
remain Haikou's business centers while giving visitors a
taste of traditional local life. wu ZHEKUN / FOR CHINA DAILY
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