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First yuan bonds
to African banks

By WANG XTAOTIAN
wangriaotian@
chinadaily.com.cn

African central banks were
given access to yuan-denom-
inated bonds for the first time
after a large Chinese lender
allocated them a purchase
quota of three-year bonds,
an important development

—— in the yuan’s wider
BANKS use globally.
China Develop-
ment Bank Corp, the State-
owned lender and a supporter
of government projects and
Chinese companies looking
to expand overseas, set aside
part of its three-year dim sum
bonds sold on Thursday for
African central banks.

That was the first time that
African central banks would
be able to invest in yuan-
denominated bonds.

CDB offered 1 billion yuan
($157 million) of 20-year
bonds in Hong Kong, the
longest time on record for
the market denominated by
short-term debt, at a yield of
4.3 percent, and 1.5 billion
yuan of three-year notes at a
yield of 2.95 percent.

Investors from Europe,
the Middle East, and Africa
purchased 60 percent of the
bonds, said Gao Jian, vice-
president of CDB.

The bank declined to reveal
how much African central
banks have invested in the
bonds, but a source close to
the matter said that the cen-
tral banks of Nigeria and Tan-
zania had made the biggest
purchase among their African
counterparts.

“The allocation to African

central banks is a reflection
of the latest trend in the cur-
rency reserve strategies of
some African nations, which
have started to include the
renminbi into their foreign
exchange reserve portfolios,”
said Fan Bing, the manag-
ing director at Standard Bank
China.

The South Africa-based
Standard Bank Plc’s alloca-
tion for the three-year bond
was the highest among all the
seven joint book-runners.

The six other bond sale
managers are Bank of Chi-
na Ltd (Hong Kong), Bank
of Communications Co Ltd,
Barclays Plc, HSBC Holdings
Plc, Industrial & Commercial
Bank of China Asia Ltd and
Standard Chartered Plc.

“This bolsters two-way cap-
ital flows between China and
Africa, and marks an impor-
tant step in the renminbi’s
road to becoming a global
reserve currency, which is
an important element in the
internationalization of the
currency, Fan added.

Turmoil in US and Euro-
pean debt markets has made
it necessary for African coun-
tries to quickly begin moving
some of their reserves away
from more traditional cur-
rencies, said Babacar Ndiaye,
former president of the Afri-
can Development Bank.

Li Dongrong, the vice-
governor of the People’s Bank
of China, pledged earlier
this month to promote the
yuan’s use in settling trade
and investment with Africa,
and encourage African cen-
tral banks to hold more yuan
assets.

“The internationalization
of the renminbi is inevitable,
and Africa — more than any-
where else — is a fertile mar-
ket offering better opportuni-
ties for the Chinese currency;”
Fan said.

In 2011, 36 billion yuan
worth of trade was done in
yuan, according to Jeremy
Stevens, an economist at the
Standard Bank.

Chinese central bank
figures showed that yuan-
denominated settlement
between China and some
African countries has already
started, and 4.3 billion yuan
worth of settlement was done
with South Africaand 2.3 tril-
lion yuan with Mauritius, for
instance.

“More African central
banks will include the cur-
rency in their foreign reserve
portfolios, and in five years
about 20 percent of African
central banks’ foreign reserve
portfolio would be yuan
assets,” said Millison Narh,
the second vice-governor of
the Bank of Ghana.

In September, the Nigerian
central bank announced it
expected to turn 5 to 10 per-
cent of its foreign exchange
reserves into yuan assets to
diversify its reserve basket
and further strengthen stra-
tegic cooperation with China,
making it the first African
country to take the step.

CDB sold 15-year dim sum
bonds worth 2.5 billion yuan
earlier in January.

After the latest issuance,
CDB has now sold 19 billion
yuan bonds in Hong Kong,
the biggest sum among main-
land financial institutions.

Some less content with auto services

By LI FANGFANG
lifangfang @ chinadaily.com.cn

After increasing for six years
in a row, customers’ satisfaction
with the after-sales service they
receive from dealers in China
dropped in 2012, according to
the JD Power Asia-Pacific 2012
China Customer Service Index

Study.
AUTO Analysts said the

decline was a reflec-
tion of the industry’s inability to
keep pace with annual increases
in sales. In the past four years,
nearly 40 million new passen-
ger vehicles have been added to
China’s roads.

“Facing the challenges, a
mind shift is required for auto-
motive dealers,” said Charles
Mills, vice-president of global
retail practice with the market-
ing information services com-
pany JD Power and Associates.

“They need to optimize
their strategy with rethinking
strongly about after-sales ser-
vice, financing, as well as used
automobiles — not only about
new vehicle sales”

“China’s after-sales service
market has more potential than
the still growing new-vehicle
market over the next few years.
As a result, after-sales service is
becoming one of the backbones
for dealers to sustain growth
amid fierce competition”

Mills said the survey also sug-
gests that sales of new vehicles
in China are producing lower
profits as the market for such
vehicles weakens. At the same
time, the profits that can be
made from after-sales services
are increasing.

And his confidence in the
after-sales market is also coming
from his experiences in long-
standing automobile markets,
such as the United States.

“After years of development,
now in the US, 73 percent of the
profits for automotive dealers
are coming from after-sales ser-
vices and 5 percent are contrib-
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Cars damaged by recent flooding at a maintenance center in Beijing’s Fengtai district.
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uted by new vehicle sales, while
after-sales services in China
only account for 44 percent of
dealers’ profits, and 39 percent
from new vehicle sales,” Mills
said.

The study, now in its 12th year
in China, attempts to measure
how satisfied vehicle owners feel
after they have visited an autho-
rized dealer’s service department
to obtain maintenance or repair
work for a vehicle they have
owned for between 12 and 24
months, which often makes up a
substantial portion of a vehicle’s
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warranty period.

Customers’ general satisfac-
tion with dealer service in Chi-
na declined to 832 points on a
1,000-point scale in 2012, down
from 833 points in 2011. Dealers
that sell Japanese brands were
among those that garnered the
top three rankings.

Based on a JD Power analysis,
the number of vehicles on the
road in China may be increasing
faster than the industry can add
qualified dealers that are capa-
ble of servicing those vehicles
according to the standards that

consumers expect.

To keep pace with the growing
demand for passenger vehicles
over the past few years, automak-
ers in China have aggressively
expanded their dealer networks.
In 2011, the number of autho-
rized dealers increased by 14
percent year-on-year, according
to JD Power.

Moreover, despite that
increase, service advisers
employed at those places are
receiving 10 percent more cus-
tomers on average, thus putting
dealers under great pressures.

“Our research has shown
that customer satisfaction with
the dealership has a significant
impact on owner loyalty and
brand advocacy,” said Justin
Min, senior automotive ana-
lyst for JD Power Asia-Pacific
Shanghai.

“Providing high levels of
customer service among an
increasing number of new
dealerships with higher sales
volumes is clearly a challenge;”
Min said. “Those brands that
can successfully manage this
expansion will be better posi-
tioned for growth as the indus-
try evolves”
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Joanna Real Estate

Joanna Real Estate

ID: 7455 196sqm, 3bedrooms

¥ 27,000

ID: 2634 252sqm, Zbedrooms

¥ 40,000

Palm Springs - 15§ 2

1D: 9491 175sqm, 3bedrooms

¥ 21,000 1D: 15240 250sqm, 3+1bedrooms

One of the Largest Real Estate Agencies in China
Hotline: 010-8458-5667/5267 / 13701080877
Native English Property Consultant: +86-13501358971 (Paul)

Native French Property Consultant: +86-13911258512 (Corentin)
Website: beijing.joannarealestate.com.cn

SanlitunSOHO - =2 WSOHO

¥ 32,000

south facing, garden veiw, lake view

high floor, south facing, good view

middle floor, garden view, value for money

high fioor, good view

Le Leman Lake Villa - 3E4

Orchid Garden - €

1D: 0640 448sqm, 4bedrooms

¥39,000

ID:9133 508sqm, 4bedrooms.

ID: 1819 406sgm, 4bedrooms ¥ 45,000

ID: 1478  600sgm, Ebedrooms

¥ 60,000

type D, detached, big garden, big terrace

type B6, detached, big garden, big balcony

type A, phase |, detached, big garden, big baicony

detached, nice garden, under floor heating

Apartments for Rent in Beijin

Central Park - $iifiEkx( | -11) [~

2Br.  132sqm south facing 17,000
3Br. 188sqm south facing 25,000
4Br.  265sqm garden view 42,000
4Br.  320sqm high floor 45,000

Central Park - St ERR(11)
2Br.  140sqm garden view
3Br.  171sgm south facing
3Br. 18Bsqm high floor
3+1Br.220sqm good view
Central Park - $iERR(V)

KKKMKK"KK H HE H B

2Br.  138sqm garden view 20,000
3Br. 188sqm high floor 28,000
4Br.  264sqm south facing 42,000
4Br.  286sgm good view 45,000
Global Trade Mansion - t# 5 Bz
3Br. 180sqm good view 22,000
3Br.  259sqm garden view 24,000
3Br. 267sgm high floor 25,000
Fortune Plaza - T @90

2Br. 140sqgm middle floor ¥ 15,000
3Br.  167sqm high floor ¥ 18,000
CBD Private Castle - Zf#t—%&

2Br.  105sgm middle floor ¥ 12,000
3Br. 170sgm good view ¥ 17,000
| SeniitunArea |

GuangCai Int'l Apartment - # 5 ERLE
3Br. 217sqm good view ¥ 24,000
4Br. 270sqm high floor ¥ 33,000
SanlitunSOHO - = EHESOHO (~3

2Br. 147sqm middle floor ¥ 18,000
3Br. 209sqm high floor ¥ 28,000
3Br. 250sqm middle floor ¥ 30,000
4Br. 483sqm penthouse ¥ 70,000

Chang'an Avenue

China Center Place - $£8chu(s

2Br.  155sqm middle floor ¥ 13,000
3Br. 211sqm high floor ¥ 22,000
Gemdale Int’'| Garden - & EFRER
2Br. 148sgm middle floor ¥ 13,000
3Br. 200sqm south facing ¥ 23,000

Upper East Side - fA# E% (-4

3Br. 160sqm high floor ¥ 12,000
3Br.  220sqm south facing ¥ 20,000
4Br.  248sqm high floor ¥ 23,000
4Br. 270sgm garden view ¥ 30,000

Upper East Side( |Il) - Pt EFR(RA) ©
3Br.  218sqm middle floor ¥ 25,000
3Br. 230sgm 1stfloor, nicegarden ¥ 30,000
Upper East Sice(IV) - JES. EARISH4TER)

3Br.  239sqm middle floor ¥ 23,000
4Br. 253sqm south facing ¥ 24,000
4Br. 280sgm good view ¥ 30,000
Richmond Park - fR#pk &

2Br.  121sqm middle floor ¥ 12,000
3Br. 180sqm good view ¥ 17,000
3Br. 217sqm south facing ¥ 25,000
4Br.  339sgm big balcony ¥ 38,000
Greenlake Place - W#iER

3Br. 180sgm nice furniture ¥ 13,000
4Br. 225sgm high floor ¥ 20,000
4Br. 260sgm middle floor ¥ 23,000
4Br. 298sqm garden view ¥ 30,000
Palm Springs - {2§i 57 (-]
2Br. 138sgm south facing ¥ 15,000
3Br. 180sgm high floor ¥ 24,000
3Br. 225sqm good view ¥ 28,000
3Br. 230sgm high floor ¥ 30,000
4Br. 370sqgm good view ¥ 45,000
Park Avenue - 4@ Xl @
3Br. 170sgm nice balcony ¥ 20,000
3Br. 193sqm high floor ¥ 22,000
3Br. 256sgm park view ¥ 33,000
3+1Br.212sqm high floor ¥ 28,000
4Br. 370sgm park view ¥ 45,000

Oceanwide Int'l Residential District - ;75 ER
3Br. 185sgm spacious layout ¥ 15,000

4Br.  245sqm high floor ¥ 24,000
4Br. 300sgm high floor ¥ 33,000
Boya Garden - {§1§E

2Br. 135sgm good view ¥ 11,000
3Br. 170sgm middle floor ¥ 14,000
4Br. 228sqm high floor ¥ 20,000
Star River - 8978

3Br. 260sgm garden view ¥ 23,000
3+1Br. 320sqm nice garden ¥ 33,000
4Br. 500sgm duplex ¥ 60,000

Website: beijing.joannarealestate.com.cn
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JOANNA PROPERTY SOLUTION

United Apartment - USEX# 24 &

2Br. 166sqm high floor ¥ 15,000
3Br.  200sgm high floor ¥ 18,000
4Br.  230sgm high floor ¥ 22,000
Chevalier - S50,# e
3Br. 220sqm garden view ¥ 22,000
4Br.  290sqm high floor ¥ 25,000

Mixion Residence - A#iC W

1Br. 92sgm good view ¥ 10,000
1#18r. 110sqm brand new ¥ 13,000
2Br.  140sqm open kitchen ¥ 15,000
3Br. 180sgm good view X

Dongzhimen Area

Seasons Park - J§ &5
2+1Br.140sqm good view
3Br. 150sgm garden view
4Br. 250sqm garden view

MOMA - MOMA

¥
¥
¥
3Br.  230sqm high floor ¥
3Br. 245sqm specaloffer ¥ 35000 ¥ 20,000
4Br. 303sqm south facing ¥
POP MOMA - H{{MOMA
2Br. 147sqm high floor ¥
3Br. 210sgm south facing ¥

Villas for Rent in B

[ Arport Exproseway Area |
Chateau Regalia - FR# X/

3Br. 250sqm nice garden ¥ 20,000
4Br. 323sqm viscount ¥ 30,000
SBr. 465sqm earl ¥ 38,000
Dynasty Garden - FilfiEE

3Br. D 286sqm S0sgqm garden ¥ 21,000
4Br. D 400sgm two gardens ¥ 25,000

4Br. B 365sqm specialoffer ¥ 35000 ¥ 28,000

5Br.H 600sgm big garden ¥ 45,000
Rits Garden - GRE{ER

4Br. 410sqm nice garden ¥ 40,000
4Br.  450sqm big garden ¥ 45,000
5Br. 500sqm full furniture ¥ 50,000

Australlan Garden - 8% &

4Br.  450sqm 400sqm garden ¥
5Br.  600sgm nice garden ¥ 55,
LA GRANDE VILLA - #XF &
4Br. 275sqm nice garden
ABr. 375sgm full furniture ¥ 20,000

Jing Shun Road Close to ISB

Yosemite - {ffLL13E# @
4Br. B1 498sqm detached ¥ 48,000
4Br. B2 570sqgm nice garden ¥ 55,000
4Br. B6 508sqm big garden ¥ 53,000
4Br. C6 453sgm nice garden ¥ 52,000
4Br. C9 358sqm big garden ¥ 38,000
Beijing Eurovillage - Bl 38

4Br. 252sqm big garden ¥ 25,000
4Br. 280sqm nice garden ¥ 27,000

Le Leman Lake Villa - SER 515

4Br. A 682sqm big garden ¥ 50,000
4Br. B 578sqm big garden ¥ 45,000
4Br.C  516sgm 100sqm garden ¥ 40,000
3Br. F  286sgm full furniture ¥ 20,000
Capital Paradise - S8

3Br. 159sqm semi-detached ¥ 13,000
3Br. 196sqm nice garden ¥ 17,000
4Br. 229sqm detached ¥ 23,000
River Garden Villa - I8 =1t E [~ ]
3Br. A 200sqm 20sgmgarden ¥ 25,000
4Br. B 247sqm big garden ¥ 30,000
FBr.C 260sqm nice garden ¥ 32,000
Dragon Bay Villa - £ %55

3Br. 290sqm special offer ¥ 35000 ¥ 18,000
4Br. 370sqm 100sqm garden ¥ 30,000
Rose and Ginkgo Villas - 4581

4Br. 350sqm big garden ¥ 34,000
4Br. 400sqm luxury decoration ¥ 40,000

Jing Shun Road Close to WAB

Beijing Riviera - FiI{tE [-]
4Br. A 403sqm big garden ¥ 42,000
4Br. B 406sqm detached ¥ 45,000
4Br. C 294sqm nice garden ¥ 40,000
3Br. E 240sqm modern furniture ¥ 35,000
4Br. F 465sqm big garden ¥ 65,000
Lane Bridge Villa - & Si#@#

3Br.  296sgm nice garden ¥ 28,000
4Br.  380sgm big garden ¥ 36,000
Orchid Garden - £ A%

4Br.  350sgm big garden ¥ 35,000
4Br.  400sgm nice garden ¥ 40,000
Grand Hills - Xﬁﬂﬁu{ @
4Br. C 502sgqm big garden ¥ 55,000
4Br. K 480sgm nice garden ¥ 50,000
5Br.)] 711sqm big garden ¥ 75,000

Quan Fa Garden - R 258
4Br.  280sqmspeddofier ¥25000 ¥ 20,000
6Br.  650sqm nice garden

E-mail: joanna@joannarealestate.com.cn

nizaml b, RIMRHE—SXEZRS, 2BESLEXRARARLRE,
HRIEE=1B ARG E .
Tel: 010-8458 5475/ 137 0108 0877 www.joannapropertysolution.com

? Europark Residence

EURO PARK
Keskdenes

Victoria Gardens : 3Br 2Ba 167sqm ¥20,000

Professionally Managed

- A

value for money

1D:7527

Fully fumished apartment, two large balconies, open kitchen with cooker and dishwasher, wooden flooring with

under floor heating, quiet compound near convenience stores, restaurants and Chaoyang Park.

Palm Springs : 3Br 2Ba 175sqm ¥23,000

value for money  ID:5907

This beautiful apariment situated on the 11th floor comes with wooden flooring throughout, brand new modem
fumiture, and a stunning view of the compounds garden and lake. Perfect for individuals and families alike.

Upper East Side : 3Br 3Ba 196sqm ¥23,000

value for money

ID:7174

This newly decorated fully furnished apartment has spacious rooms including a big kitchen, high windows,
good natural light, wooden flooring, and great views of the river flowing below, under floor heating.

Central Park : 3Br 2Ba 180sqm ¥29,000

1D:0495

This newly renovated 21st floor apartment comes with dark wooden flooring and new high quality furniture
throughout, with a beautiful garden and city view from its big balcony. It is located in a quiet compound.

Four Seasons : 3Br 2Ba 256sgm ¥48,000

ID:11176

This lovely apartment comes with a spacious living room, brand new modem fumiture, and a stunning garden/river
view. Four Seasons is a brand new property in walking distance of Kempinski Hotel.

Hotline: 010-8458 5475/ 137 0108 0877




